State Resources
for Seniors in Maine

Seniors can benefit from a variety of programs and services offered by their state
governments, but they may not know where to access these resources. This guide covers
the benefits, eligibility requirements, and application processes for financial assistance
resources for healthcare and prescriptions, medical equipment, senior living and senior
care, home-related expenses, and food and nutrition available to seniors in your state.
Find the type of assistance you need and read about the options for seniors in your state.

Financial Assistance for Senior Living Health Insurance & Prescription Drug
& Senior Care Coverage for Seniors

Cash Assistance Programs for Seniors Assistance at Home

Free Used Medical Equipment Food Assistance Programs for Seniors




State Resources
for Seniors in Maine

Many seniors face high costs for their medical care and prescription drug coverage,
and finding the funds to pay for these health care expenses can be stressful. We
created this guide covering all of the available health insurance and prescription drug
coverage programs in your state so you can take care of your health without worrying
about the cost. Included in the guide are the benefits details, eligibility requirements,
and application processes for available health insurance and prescription drug
coverage programs for seniors in your state.




Financial Assistance for

Senior Living & Senior Care

About 21% of Maine’s population are seniors aged 65 or older, and many of them will
likely need long-term care at some point. Long-term care includes medical and non-
medical personal care that helps aging adults safely live in their homes or long-term
care facilities.

Older adults on fixed incomes may struggle to cover their senior living and care costs.
Seniors often need long-term care services to ensure their continued health and safety.
Whether they receive these services in their homes or a residential care setting, Maine
offers programs to help seniors pay for services they need but may not be able to afford.

Medicaid

Seniors aged 65 or older may qualify for MaineCare, Maine’s Medicaid program.
MaineCare may help cover long-term care costs, including rooms, nursing care, food,
routine supplies and equipment provided in nursing homes or assisted living services
supplied in adult family care homes. Seniors seeking long-term care in their homes
may qualify for a Home and Community-Based Services waiver.

Seniors over the income or asset limits may still qualify for MaineCare but have a
deductible based on their income. The Department of Health and Human Services,
Office for Family Independence processes MaineCare applications and determines
eligibility. However, the Office of MaineCare Services administers the program once
you’re enrolled.

How to Apply

Seniors may apply for MaineCare online through My Maine Connection or in person
at the nearest district DHHS office. They may also download a paper MaineCare
Application or Application for Long-Term Care MaineCare and submit it by:

« Email: Farmington.DHHS@Maine.gov

« Fax: (207) 778-8429

 Mail: Office for Family Independence, 114 Corn Shop Lane, Farmington, ME 04938
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Applicants needing help filling out their application may call (855) 797-4357. The OFI
contacts applicants if it needs additional information or documents.

Eligibility

To qualify for MaineCare, seniors must:

- Reside in Maine

« Be a U.S. citizen or qualified noncitizen

- Be aged 65 or older, or younger with a disability
e Meet income and asset limits

Monthly Income Limits* Asset Limits*
Single Applicants $1,133 $13,460
Married Applicants $1,526 $18,300

*These limits are current as of 2022 but often change yearly. Contact your district DHHS Office for the latest information.

Medicare

Medicare is the federal health insurance program for older adults (65+) and some
younger people with disabilities. Part A, which covers inpatient care, may also cover
medically necessary care delivered in a skilled nursing facility.

How to Apply

To apply for Medicare online, visit the Social Security Administration website, agree to
the terms of service and fill out the application. To apply by telephone, call (800) 772-
1213. If you prefer to apply in person, use the SSA office locator to find a nearby Social
Security office.

Eligibility
You may qualify for Medicare coverage if any of the following apply:
« You're at least 65 years old.

« You have end-stage renal disease.
« You’re under age 65 and have a disability.

If you or your spouse worked and paid Medicare taxes for at least 10 years, you qualify
for premium-free Part A coverage. You may also qualify for premium-free coverage

if you’ve been receiving disability benefits for at least 24 months, you’re on kidney
dialysis or you need a kidney transplant.
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Home and Community Benefits for the Elderly and Adults

with Disabilities

Home and Community Benefits for the Elderly and Adults with Disabilities provides
a full benefits package for seniors who don’t live in institutional nursing facilities.

It offers in-home care and other services designed to help seniors safely remain in
their homes or other residential community settings. Services may include assistive
technology devices, personal care services, environmental modifications, home-
delivered meals, home health services and transportation services, among others.
However, services are subject to funding availability.

How to Apply

The Maine DHHS Office of Aging and Disability Services administers HCB for the
Elderly. Seniors should complete an Application for Long-Term Care MaineCare, which
they may do online through My Maine Connection or in person at their nearest district
DHHS office. DHHS or the Assessing Services Agency, the Department’s authorized
entity, must conduct a Medical Eligibility Determination assessment to establish
eligibility for HCB services. Seniors aged 65 or older must require the level of care
provided in a nursing facility as indicated in the medical review. DHHS or an agency

it works with must approve an Individual Plan of Care. HCB has a limited number of
spaces. Eligible seniors can’t receive a home and community benefits package until an
opening becomes available. Seniors needing help completing their application may call
the OFI at (855) 797-4357.

Eligibility

To be eligible for services under the HCB, seniors must:

« Be over the age of 65 or blind or disabled

- Meet the general MaineCare eligibility requirements

- Be aresident of Maine

« Require a nursing facility level of care

« Not have their health and welfare endangered by receiving services in the home or
community

To be eligible to receive care under this waiver, applicants must have a permanent or
chronic disability or functional impairment that interferes with their ability to maintain
self-care and daily living skills without assistance. Recipients wanting to exercise

the Participant-Directed Option to direct their own services must have the cognitive
capacity to self-direct their attendant(s) as assessed by the ASA and determined by
MED findings.
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Health Insurance & Prescription

Drug Coverage for Seniors

As your body ages, you often become more vulnerable to injuries and illnesses. Seniors
living on a fixed income may find it difficult to pay for health insurance and prescription
drug coverage, essential for their ongoing medical needs. Maine offers several
programs that help seniors cover health insurance and prescription costs.

Medicaid

MaineCare pays for medically necessary services based on your age and medical
needs. Covered services may include doctor and hospital visits, X-rays, labs and
prescriptions.

How to Apply

Apply online through My Maine Connection or in person at a district DHHS office. You
can also mail, fax or email a completed MaineCare Application. Call (855) 797-4357 for
assistance filling out the application.

Eligibility

To qualify for MaineCare, seniors must:

- Reside in Maine

e Be a U.S. citizen or qualified noncitizen

Be aged 65 or older, or younger with a disability
Meet income and asset limits

Monthly Income Limits* Asset Limits*

Single Applicants $1,133 $13,460

Married Applicants $1,526 $18,300

*These limits are current as of 2022 but often change yearly. Contact your district DHHS Office for the latest information.
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Drugs for the Elderly and Disabled

Seniors may qualify for discounted prescriptions through the Drugs for the Elderly
and Disabled program. DEL provides up to 80% off the cost of some prescription
medications. Recipients may have a $2 copayment. Call the Pharmacy Help Desk at
(866) 796-2463 for assistance.

How to Apply

Apply online through My Maine Connection or in person at a district DHHS office. You
can also mail, fax or email a completed MaineCare Application. Call (855) 797-4357 for
assistance filling out the application.

Eligibility

To be eligible for DEL, you must be:

e Aged 62 or older

e Aged 19 to 61 and meet SSI disability criteria
« Meet income and asset limits

Monthly Income Limits* Asset Limits*
Single Applicants $2,096 $50,000
Married Applicants $2,832 $75,000

*These limits are current as of 2022 but often change yearly. Contact your district DHHS Office for the latest information.

Medicare

Original Medicare consists of Part A, which covers services provided on an inpatient
basis, and Part B, which covers outpatient services. For example, Part A covers nursing
care provided during a hospital stay, while Part B covers things like doctor visits and
durable medical equipment.

How to Apply

To apply for Medicare online, visit the Social Security Administration website and fill out
the form. You can also apply by telephone or in person. Call (800) 772-1213 to speak
with a representative or use the online locator to find a Social Security office near you.

Eligibility

To receive Medicare benefits, you must be at least 65 years old or have a qualifying
disability or end-stage renal disease. Everyone pays a premium for Part B, but you
may qualify for premium-free Part A coverage if you or your spouse worked and paid
Medicare taxes for at least 10 years.
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Medicare Advantage

Original Medicare is managed by the federal government, but Medicare Advantage
Plans are sold by private insurance companies. Each plan must offer at least the same
amount of coverage as Original Medicare, but many insurers offer extra benefits to
make their plans more attractive to consumers.

How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to compare Medicare Advantage
Plans in your state. When you’re ready to enroll, call (800) 633-4227 or contact the
plan provider directly.

Eligibility
If you’re eligible for Original Medicare, you are likely eligible for Medicare Advantage;
however, confirm eligibility requirements with the plan provider.

Medicare PartD

Original Medicare doesn’t cover most prescription drugs, so you may want to enroll
in Medicare Part D, a supplemental plan that pays for a wide range of medications.
Each plan has a formulary that explains how much coverage is provided for each type
of drug. Most Medicare Advantage Plans include prescription drug coverage, and you
can’t enroll in Medicare Part D if you have a Medicare Advantage Plan that pays for
prescription medications.

How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to find a plan that meets your
needs. When you’re ready to enroll, contact the plan directly for instructions on
applying for coverage.

Eligibility
To qualify for Medicare Part D, you must be enrolled in Medicare Part A and Medicare

Part B (Original Medicare) or one of the few Medicare Advantage Plans that doesn’t
cover prescription drugs.

Medicare Savings Programs

If you have Medicare, you may qualify for a Medicare Savings Plan or Buy-In.
Depending on your income, MaineCare may pay for Part A and/or Part B premiums,
Medicare deductibles and coinsurance or copayments. There are three Medicare
Savings Programs in Maine:
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* Qualified Medicare Beneficiary: This MSP helps pay for Medicare Part A/Part B
premiums, Part A/Part B deductibles and Part A/Part B coinsurance.

» Specified Low-Income Medicare Beneficiary: The SLMB program helps pay
Medicare Part B premiums.

e Qualified Individual: The QI program also helps participants pay their Medicare Part
B premiums, but it has higher income limits than the QMB and SLMB programs.

How to Apply

Low-income seniors with Medicare or eligible for Medicare can apply for a Medicare
Savings Plan online through My Maine Connection or in person at their nearest district
DHHS office. They may also download a paper MaineCare Application and place check
marks in the boxes marked MaineCare and Medicare Savings Program, then return it
through:

« Email: Farmington.DHHS@Maine.gov

« Fax: (207) 778-8429

 Mail: Office for Family Independence, 114 Corn Shop Lane, Farmington, ME 04938

Eligibility

To qualify for the various Medicare Savings Programs, you must meet the relevant
monthly income and asset limits and be:

« Eligible for Medicare Part A

« Eligible for Medicare Part B

« A Maine resident

« A U.S. citizen
Program Single Income Married Income Single Asset Married Asset
g Limits* Limits* Limits* Limits*
Qualified Medicare $1,699 $2,289 $50,000 $75,000
Beneficiary
Specified Low-
Income Medicare $1,926 $2,594 $50,000 $75,000
Beneficiary
Qualified Individual $2,096 $2,823 $50,000 $75,000

*These limits are current as of 2022 but often change yearly. Contact your local Medicare office for the latest information.
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Cash Assistance Programs

for Seniors

Cash assistance programs help pay for expenses not covered by health insurance,
senior living programs and other forms of aid. These benefits can be used to pay for
toiletries, public transportation, utilities and other necessities.

Social Security

Social Security is a source of income available to retirees and people who can no longer
work because of a disability. The money for Social Security comes from a payroll tax
levied on employers, employees and self-employed individuals. When you retire, you’ll
receive monthly payments based on how much you earned when you were working.

How to Apply

To apply online, visit the Social Security website and fill out the application. You can
also call (800) 772-1213.

Eligibility
To qualify for Social Security, you must earn at least 40 Social Security credits in your

lifetime. Working and paying your portion of the Social Security payroll tax helps you
earn these credits.

Supplemental Security Income

Supplemental Security Income is a tax-funded program that provides monthly
payments to help aged, blind and disabled people meet their basic needs.

How to Apply

To apply for SSI, fill out the online application, call (800) 772-1213 or visit your local
Social Security office.
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Eligibility

SSI has the following eligibility requirements:

Basic Requirements

Aged 65, blind or disabled.

Citizenship

U.S. citizen, U.S. national or resident alien.

Countable Resources

$2,000 for individuals/$3,000 for married couples.

Income

Countable income can’t exceed the federal benefit rate.
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Assistance at Home

Older adults often need assistance to safely remain in their homes, where they can
age in familiar surroundings. Many low-income seniors may need financial assistance
for essential services like heating and cooling. Property tax deferrals help ensure they
won’t lose their homes. Programs that help with home modifications make residences
safer for frail adults, and transportation services get them to vital appointments.
Several Maine programs offer these services to ensure seniors across the state have

the support they need while living at home.

Eligibility

Contact

Description

State Property Tax Deferral Program

Must be aged 65 or older or
permanently disabled and unable
to pay state property taxes

Must have an income of less than
$40,000 and liquid assets of less
than $50,000 or $75,000 if filing a
joint application

(207) 624-5600

The State Property Tax Deferral Program allows older
homeowners to defer paying property taxes until
they move, sell, or pass away. Seniors must submit

a Property Tax Deferral Application with their local
municipal assessor between January 1 and April 1.

MaineHousing's Home Accessibility and Repair Program

Must have owned and lived in the
home being renovated or repaired
for at least one year before
applying

Have a household income at or
below 80% AMI Income Limits

(207) 624-5744

MaineHousing's Home Accessibility and Repair
Program issues grants to low-income homeowners
who can't afford necessary home repairs and
improvements. Grants may cover modifications to
help disabled persons or those experiencing physical
barriers to living at home to remain in their residences.

Maine Home Energy Assistance Program

Must meet income limits: $2,433
for single seniors or $3,181 for
couples

Must provide proof of gross
household income, home address,
recent utility bills and fuel type

(877) 544-3271,
or contact your
local Community
Action Agency

HEAP helps low-income seniors pay for heating costs.
HEAP applicants may also apply for the Low-Income
Assistance Program, which pays for electricity costs by
providing a credit on the recipient’s electric bill.
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Non-Emergency Transportation

- Must be a MaineCare recipient
without access to reliable
transportation

(800) 977-6740

MaineCare covers non-emergency transportation for
eligible recipients at no charge. You may get a ride
to MaineCare-covered appointments or have rides
reimbursed by MaineCare. The NET program works
with transportation brokers to schedule rides for
members.

Lifeline Program

« Annual income can't exceed
$28,500 for a one- or two-person
household

At least one household member
must be enrolled in a qualifying
public assistance program (e.g.
Medi-Cal, SSI, SNAP)

Contact your
telephone
company to begin
the application
process

The LifeLine Program offers a discount on landline or
mobile telephone service, ensuring that participants
can stay in contact with loved ones.
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Free Used Medical Equipment

Having durable medical equipment available in the home makes it easier for seniors
to remain mobile and functioning at a level that allows them to care for their everyday
needs. Medical equipment can be pricey, putting it out of reach for older adults

with limited budgets. Maine boasts programs that provide free gently used medical
equipment and assistive devices to meet various needs.

Eligibility Contact Description

Maine CITE Program

- Varies by provider The Maine Department of Education's Maine CITE
Program makes assistive technology available to Maine
(207) 621-3195 | seniors. Free loaner services offer short-term use of
medical devices. Seniors can try out equipment before
buying it to see if it works for them.

Old South Church

» Anyone in need Old South Church provides free medical equipment. It
doesn’t place a time limit on equipment that seniors in
(207) 778-0424 | need checked out. Stock typically includes wheelchairs,
ramps, shower seats, glucometers, tub rails, grab bars,
walkers, crutches and hospital bed rails.

Amicus Adaptive Equipment Loan Program

» Anyone in need Any community member in the Bangor region needing
adaptive equipment may participate in its free Adaptive
Equipment Loan Program. Depending on equipment
(207) 941-2890 k .p - & ° ¢ e
availability, they may borrow crutches, canes, walkers,
wheelchairs, shower chairs, hospital beds, commodes

and bed rails.

No Place Like Home - Medical Equipment Loan Closet

« Eligible seniors The No Place Like Home Medical Equipment Loan
Closet offers durable medical equipment to those in
(207) 558-2270 | need in the Kennebunk, Kennebunkport and Arundel
regions. Items free to borrow include crutches,
walkers, wheelchairs, commodes and shower chairs.
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Food Assistance Programs

for Seniors

Access to nutritious food is important at any age to remain healthy and happy, but
seniors with limited means may not be getting all the food they need. Food assistance
programs help ensure older adults throughout Maine have food security. Services like
Meals on Wheels, local food pantries and statewide government nutrition programs
provide seniors with free food sources. These programs offer home delivery or conve-
nient locations to pick up food in their communities.

Meals on Wheels

Most Meals on Wheels programs provide five meals per week, usually at lunchtime.
Some programs deliver hot meals daily, while others deliver frozen meals once per
week. Meals on Wheels provides meals to vulnerable seniors and acts as a wellness
check and social call. Some programs offer multiple meal options for program
participants with special dietary needs. Maine has numerous Meals on Wheels
branches to serve seniors throughout the state.

Meals on Wheels -
Southern Maine Agency
on Aging

Area Served

Cities in York and
Cumberland counties,
except Harpswell and

Brunswick

Address

30 Barra Road,
Biddeford, ME 04005

Phone Number

(800) 427-7411

SeniorsPlus Meals on
Wheels

Androscoggin, Franklin
and Oxford counties

8 Falcon Road,
Lewiston, ME 04240

(800) 427-1241

Spectrum Generations
Meals on Wheels

Cities in Kennebec, Knox,
Lincoln, Sagadahoc,
Somerset and Waldo

counties; and Harpswell

and Brunswick in
Cumberland County

One Weston Court,
Augusta, ME 04330

(800) 639-1553

Meals on Wheels -
Eastern Agency on Aging

Hancock, Penobscot,
Piscataquis and
Washington counties

240 State Street,
Brewer, ME 04412

(800) 432-7812

Meals on Wheels -
Aroostook Area Agency
on Aging

Aroostook County

260 Main Street, Suite B,
Presque Isle, ME 04769

(800) 439-1789

MCH Meals on Wheels

Knox County

46 Summer Street,
Rockland, ME 04841

(207) 701-9641
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Food Pantries

Nonprofits across Maine operate food pantries to provide fresh and nonperishable
foods to seniors and other community members in need. Food pantries often play a
significant role in directly distributing food to low-income residents. Some also provide
personal and household items and pet foods and may have special programs to supply
holiday-specific food baskets at Thanksgiving and Christmas. Food pantries operate on
varying days and hours, and eligibility requirements may differ.

Area Served Address Phone Number

Saco Food Pantry Saco 675222?:4%;0@02& (207) 468-1305

Services FoodPantry | Kernebunkport | Kennebunk, ME odgas | (2079853844
Caolechtinal | 24 roudon | 70500000 | onasss
B ... . i vio | Aveusta, mE 04350 (207) 287-7513

161 Mount Vernon
Augusta Food Bank Augusta and Manchester Avenue, (207) 622-5225
Augusta, ME 04330

Government Assistance Programs

Government agencies, such as the Maine Department of Health and Human Services and
the United States Department of Agriculture, also have food assistance programs. Many
programs help low-income seniors and other qualifying Maine residents purchase food
directly from grocery stores or farmers markets. Some programs provide ready-made food
boxes. Every program has specific eligibility guidelines and service areas across the state.

Area Served Address Phone Number

Office for Family

Supplemental Nutrition . Independence,
Assistance Program Statewide 114 Corn Shop Lane,

Farmington, ME 04938

(800) 442-6003

USDA Senior Food Box
Program (Commodity . 333 Cony Road,
tat
Supplemental Food Statewide Augusta, ME 04330
Program)

(207) 287-7513

Maine Department of
Agriculture, Conservation
and Forestry - Maine Statewide
Senior FarmShare
Program

18 Elkins Lane,

Augusta, ME 04333 (207) 446-5550
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