State Resources
for Seniors in Hawaii

Seniors can benefit from a variety of programs and services offered by their state
governments, but they may not know where to access these resources. This guide covers
the benefits, eligibility requirements, and application processes for financial assistance
resources for healthcare and prescriptions, medical equipment, senior living and senior
care, home-related expenses, and food and nutrition available to seniors in your state.
Find the type of assistance you need and read about the options for seniors in your state.

Financial Assistance for Senior Living Health Insurance & Prescription Drug
& Senior Care Coverage for Seniors

Cash Assistance Programs for Seniors Assistance at Home

Free Used Medical Equipment Food Assistance Programs for Seniors




State Resources
for Seniors in Hawaii

Many seniors face high costs for their medical care and prescription drug coverage,
and finding the funds to pay for these health care expenses can be stressful. We
created this guide covering all of the available health insurance and prescription drug
coverage programs in your state so you can take care of your health without worrying
about the cost. Included in the guide are the benefits details, eligibility requirements,
and application processes for available health insurance and prescription drug
coverage programs for seniors in your state.




Financial Assistance for

Senior Living & Senior Care

According to the Administration for Community Living, seniors turning 65 have an
approximately 70% chance of requiring long-term care throughout the remainder of
their lives. As of 2020, 35% of seniors 65 and older were admitted into a nursing home,
while 13% required an assisted living community. Paying for these services can be an
issue, especially for seniors on a budget.

Hawaii provides several options for older adults who require financial assistance for
long-term care services. These options may cover all or part of the cost of care.

Medicaid

Med-QUEST is Hawaii’s Medicaid program that provides coverage for some long-term
care services to those who qualify. Medicaid provides it directly, while state waivers
provide it indirectly. All recipients must require a level of care certified by a physician
for Med-QUEST to cover them.

How to Apply

Hawaii’s senior residents may apply for assistance online at Med-QUEST or call the
customer service department at (800) 603-1201. To apply in person or through the
mail, download an application and submit it to the nearest Med-QUEST Division
Eligibility Office.

Eligibility

To qualify for Med-QUEST must be:

- 65 years of age or older, legally blind or have a disability
« Resident of Hawali

« Citizen of the United States or legal alien

Seniors must also meet the state’s yearly asset limits. Older adults applying for nursing
home Medicaid or those who are institutionalized have no hard income limit.
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Yearly Income Limits Asset Limits

Single Person No hard income limit $2,000
Two-Person Household . o $2,000 for applicant
. No hard income limit .
(One Spouse Applying) $137,400 for non-applicant
Two-Person Household . . $4,000
. No hard income limit
(Both Spouses Applying) $2,000 per spouse
Medicare

Medicare is the federal health insurance program for older adults (65+) and some
younger people with disabilities. Part A, which covers inpatient care, may also cover
medically necessary care delivered in a skilled nursing facility.

How to Apply

To apply for Medicare online, visit the Social Security Administration website,
agree to the terms of service and fill out the application. To apply by telephone,
call (800) 772-1213. If you prefer to apply in person, use the SSA office locator to
find a nearby Social Security office.

Eligibility
You may qualify for Medicare coverage if any of the following apply:
« You're at least 65 years old.

 You have end-stage renal disease.
« You’re under age 65 and have a disability.

If you or your spouse worked and paid Medicare taxes for at least 10 years, you qualify
for premium-free Part A coverage. You may also qualify for premium-free coverage

if you’ve been receiving disability benefits for at least 24 months, you’re on kidney
dialysis or you need a kidney transplant.

Medical Fee-For-Service

Med-QUEST’s Medical-Fee-For-Service program provides nursing home-type services
to eligible seniors in residential care facilities. The program can help pay for inpatient
and outpatient care, physicians’ services, medications not covered by Medicare Part
D, vision and dental services, diagnostic screenings and hospice care. Specific health
plans provide Med-QUEST services, and each plan maintains its own waiting list.

Financial Assistance for Senior Living & Senior Care




How to Apply

To apply for the Medical-Fee-For-Service program, contact any local Department of
Human Services.

Eligibility

Seniors must meet the eligibility criteria for Med-Quest and require long-term care
certified by a physician. Individuals must also require care for at least 30 days. The
program considers all assets by a married couple that must not exceed $2,000; however,
it only uses the applicant’s income to determine eligibility. Additional eligibility includes:
- Must be a Hawaii resident

e Be aU.S. citizen or legal immigrant

- Be 65 years of age or older

« Not reside in a public institution

 Certified blind or disabled by the state or the Social Security Administration

Medicaid I/DD Waiver

The Medicaid I/DD waiver is Hawaii’s 1915c Home- and Community-Based Waiver
that the state and federal governments sponsor. It’s intended for those with
limited incomes and resources. This waiver pays for a wide range of personal care
services, including;:

« Grooming
- Housekeeping
- Transportation

Toileting
Dressing
Personal emergency response systems

e Meals (PERS)

« Medication administration - Skilled nursing
« Bathing

How to Apply

Seniors may apply for the Medicaid I/DD waiver through the Department of Human
Services Med-QUEST Division. Applications are available for download, and you may
mail them to or submit them in person at any local office.

Eligibility
To qualify for the Hawaii Medicaid I/DD waiver, applicants must require a nursing home

level of care or are at risk for admittance into institutional care. Seniors must meet the
Med-QUEST income and asset limits and be at least 65 years of age, blind or disabled.
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Health Insurance & Prescription

Drug Coverage for Seniors

Hawaii’s Medicaid program, Med-QUEST, provides assistance for seniors with
limited incomes to obtain medical services and prescriptions. The federal and state
governments fund this program, and individuals may simultaneously qualify for
Medicaid and Medicare.

Med-QUEST

Med-QUEST helps provide health care coverage to individuals in Hawaii on limited
budgets through managed care plans. Coverage is available for adults, children,
pregnant women, seniors and those with disabilities. Med-QUEST covers doctor’s
visits, dental and vision care, mental health, long-term services and supports and
prescription medications.

How to Apply

To apply for Med-QUEST online, sign up at My Medical Benefits or call (800) 603-1201
to speak to a Med-QUEST representative. You may download paper applications and
submit them in person to any local Med-QUEST Division Eligibility Office.

Eligibility

Med-QUEST bases eligibility on specific income and asset criteria as well as age,
disability and other individual information, including:

« Hawalii residency

« Must be a U.S. citizen or legal immigrant

e 65 and older, blind or disabled

« Require nursing home care

The asset limit for Med-Quest is $2,000 for an individual and $4,000 per couple

for nursing home Medicaid and home- and community-based services. For regular
Medicaid, the asset limit is $2,000 per person and $3,000 per couple. For couples with
only one spouse applying, the asset limit is $137,400. Non-applicant spouses may
qualify for a Minimum Monthly Maintenance Needs Allowance (MMMNA). Based on

the spousal impoverishment rule, the MMMNA helps prevent poverty for the spouse
remaining at home while the other spouse receives institutional care.
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Monthly income limits for regular Med-QUEST depend on family size. These income
limits are subject to change based on the current federal poverty guidelines. As of
2022, the income limits are:

Family Size Monthly Income Limit*

1 $1,732
2 $2,334
3 $2.936
4 $3,537
5 $4,140

*For larger households, add $601 per month per additional person.

Medicare

Original Medicare consists of Part A, which covers services provided on an inpatient
basis, and Part B, which covers outpatient services. For example, Part A covers nursing
care provided during a hospital stay, while Part B covers things like doctor visits and
durable medical equipment.

How to Apply

To apply for Medicare online, visit the Social Security Administration website and fill out
the form. You can also apply by telephone or in person. Call (800) 772-1213 to speak
with a representative or use the online locator to find a Social Security office near you.

Eligibility
To receive Medicare benefits, you must be at least 65 years old or have a qualifying
disability or end-stage renal disease. Everyone pays a premium for Part B, but you

may qualify for premium-free Part A coverage if you or your spouse worked and paid
Medicare taxes for at least 10 years.

Medicare Advantage

Original Medicare is managed by the federal government, but Medicare Advantage
Plans are sold by private insurance companies. Each plan must offer at least the same
amount of coverage as Original Medicare, but many insurers offer extra benefits to
make their plans more attractive to consumers.
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How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to compare Medicare Advantage
Plans in your state. When you’re ready to enroll, call (800) 633-4227 or contact the
plan provider directly.

Eligibility
If you’re eligible for Original Medicare, you are likely eligible for Medicare Advantage;
however, confirm eligibility requirements with the plan provider.

Medicare PartD

Original Medicare doesn’t cover most prescription drugs, so you may want to enroll
in Medicare Part D, a supplemental plan that pays for a wide range of medications.
Each plan has a formulary that explains how much coverage is provided for each type
of drug. Most Medicare Advantage Plans include prescription drug coverage, and you
can’t enroll in Medicare Part D if you have a Medicare Advantage Plan that pays for
prescription medications.

How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to find a plan that meets your
needs. When you’re ready to enroll, contact the plan directly for instructions on
applying for coverage.

Eligibility
To qualify for Medicare Part D, you must be enrolled in Medicare Part A and Medicare

Part B (Original Medicare) or one of the few Medicare Advantage Plans that doesn’t
cover prescription drugs.

Medicare Savings Programs

For seniors in Hawaii who need help paying for their Medicare deductibles and out-of-
pocket medical costs, Medicare Savings Programs are available to eligible individuals.
The state offers four separate programs.

e Qualified Medicare Beneficiary Program: This MSP helps pay for Medicare Part A/
Part B premiums, Part A/Part B deductibles and Part A/Part B coinsurance.

» Specified Low-Income Medicare Beneficiary: The SLMB program helps pay
Medicare Part B premiums.
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e Qualified Individual: The QI program also helps participants pay their Medicare Part
B premiums, but it has higher income limits than the QMB and SLMB programs.

» Qualified Disabled Working Individual: This MSP pays Medicare Part A premiums
for participants who lost their Medicare and Social Security disability benefits
because they returned to work and earned more than the allowable limit.

How to Apply

To apply for the QMB, SLMB, QI or QDWI programs, contact any local Med-QUEST
Division Eligibility office and request a form. You should complete this form, sign it and
mail or fax it to a local office. Application help is available at any local public health
center or hospital.

Eligibility

All seniors in Hawaii must meet the basic eligibility requirements for the Medicare

Savings Program. This includes:

- Be eligible for Medicare

- Be aresident of Hawaii

 Legal citizen of the U.S. or a legal immigrant for at least five years or longer

« Provide proof of identity, including a Social Security number

« Not reside in a public institution

« Meet income and asset limits for each program.

« QDWI applicants should have a permanent disability and no longer receive Social
Security Disability benefits.

Single Income Married Income Single Asset Married Asset
Program o —— A . .

Limits Limits Limits Limits

Qualified Medicare $1,243 $1,673 $6,600 $9,910
Beneficiary

Specified Low-

Income Medicare $1,488 $2,003 $6,600 $9,910
Beneficiary

Qualified Individual $1,672 $2,251 $6,600 $9,910

Qualified Disabled $2,446 for each
Working Individual $2,446 applicant $4,000 $6,000
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Cash Assistance Programs

for Seniors

Cash assistance programs help pay for expenses not covered by health insurance,
senior living programs and other forms of aid. These benefits can be used to pay for
toiletries, public transportation, utilities and other necessities.

Social Security

Social Security is a source of income available to retirees and people who can no longer
work because of a disability. The money for Social Security comes from a payroll tax
levied on employers, employees and self-employed individuals. When you retire, you’ll
receive monthly payments based on how much you earned when you were working.

How to Apply

To apply online, visit the Social Security website and fill out the application. You can
also call (800) 772-1213.

Eligibility
To qualify for Social Security, you must earn at least 40 Social Security credits in your

lifetime. Working and paying your portion of the Social Security payroll tax helps you
earn these credits.

Supplemental Security Income

Supplemental Security Income is a tax-funded program that provides monthly
payments to help aged, blind and disabled people meet their basic needs.

How to Apply

To apply for SSI, fill out the online application, call (800) 772-1213 or visit your local
Social Security office.
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Eligibility

SSI has the following eligibility requirements:

Basic Requirements

Aged 65, blind or disabled.

Citizenship

U.S. citizen, U.S. national or resident alien.

Countable Resources

$2,000 for individuals/$3,000 for married couples.

Income

Countable income can’t exceed the federal benefit rate.
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Assistance at Home

To help Hawaii seniors age in place for as long as possible, several agencies and
organizations assist with home modifications, bill pay, repairs, weatherization and
upgrades. These programs may also reduce the tax liability on any property owned and
lived in by seniors.

Eligibility Contact Description

Hawaii Low-Income Home Energy Assistance Program (LIHEAP)

= Seniors must provide proof of LIHEAP helps seniors and individuals on a budget
residency, applicants must be pay for heating or cooling costs by issuing a one-time
at least 18 and older, provide payment toward their utility bills. The payment typically
SSN for all family members over (855) 643-1643 | covers past-due bills and carries them throughout an
the age of one, a copy of rent or entire season based on prior utility usage. Households
lease agreement or proof of home may only receive payment assistance once per year.

ownership and must verify income

Weatherization Assistance Program (WAP)

» Must be 60 years of age or older WAP helps seniors on a budget lower their energy
and have an income no greater costs by updating the weatherization on their homes.
than 200% of the federal This includes installing low-flow showerheads, CFL or
poverty level (808) 586-8675 | LED lighting, advanced power strips, air conditioner

replacement, solar water heaters, refrigerator
replacement, insulation installation and window and
door replacement.

Home Repairs HUD
» Must be 62 years of age or older, HUD helps seniors make necessary repairs to keep
own their own home and meet the their homes decent, safe and sanitary. This includes
) . (808) 768-7762 o .
state income requirements eliminating any safety hazards, repairing steps and

repairing other structural issues.
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Homestead Exemption for the Elderly

» Must be 65 years of age or older
and own your own home

(808) 768-3799

The homestead exemption is $140,000 for seniors
living in Hawaii. This reduces the total taxes owed

on single-family properties and, in some cases, can
eliminate the property tax liability on some properties.

Lifeline Program

» Income-based eligibility: Annual
income can't exceed $28,500 for
a one- or two-person household

» Program-based eligibility: At least
one household member must
be enrolled in a qualifying public
assistance program (e.g. Medi-
Cal, SSI, SNAP)

Contact your
telephone
company to begin
the application
process

The LifeLine Program offers a discount on landline or
mobile telephone service, ensuring that participants
can stay in contact with loved ones.
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Free Used Medical Equipment

Disabled seniors or those who require specific medical devices for treatment can get
assistance obtaining needed products through several organizations and programs.
These agencies collect used equipment and distribute it to those with the greatest
need. Some of these organizations may provide financial assistance to help seniors
get the funding they need to pay for medical equipment, including wheelchairs and
wheelchair-accessible vehicles.

Eligibility Contact Description

Assistive Technology Resource Centers of Hawaii (ATRC)

« Individuals with disabilities, their
families, employers and educators
who require or know someone
who needs assistive technologies

(808) 532-7177

ATRC allows individuals with disabilities to test
assistive technologies free of charge to see which
ones work best and provide the greatest benefit.
The organization also offers training classes on the
latest technologies. In addition, the ATRC provides
financial aid for wheelchair vans.

Aloha Medical Mission

 Seniors must meet specific
income requirements and
the program awards medical
equipment based on individual
needs

(808) 339-7297

The Aloha Independent Living of Hawaii operates

the Aloha Medical Mission. The organization accepts
donations from agencies, businesses and individuals
and distributes them to seniors on an as-needed basis.

Relay Hawaii Equipm

ent Program (RHEP)

Must be a resident of Hawaii or
kama’aina

Have a hearing loss of 40dB or
greater as certified by a physician
or have a communication
disorder that prevents phone
communication

Individuals must also be
responsible for paying for and
maintaining their own landline
phone service for use with the
relay device

(866) 410-4256

RHEP provides relay equipment to seniors with
communication challenges and those without access
to any assistive equipment to keep them connected
with family and friends. Training and installation are
available at no extra cost. This equipment may include
speech-to-speech services (STS) or hearing carry-over
(HCO).
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Food Assistance Programs

for Seniors

Proper nutrition helps improve the quality of life for seniors and may also help prevent
some diseases. Hawaii has several options to help seniors meet their daily nutritional
goals, including food banks, meal deliveries and government financial assistance programs.

Meals on Wheels

Meals on Wheels delivers hot meals to homebound seniors throughout Hawaii. The
service also provides ready-to-heat lunches and dinners for holidays and weekends.
Volunteers provide welfare checks and offer companionship services. Most services
provide two meals daily for those who cannot purchase or prepare meals on their own.

Lanakila
Meals on Wheels

Area Served

Lanakila

Address

1809 Bachelot Street
Honolulu, HI 96817

Phone Number

(808) 356-8519

Hawaii Meals on Wheels,
Inc.

Hawaii Kai to Ewa, Mililani,
Windward
and Waimanalo

P.O. Box 61194
Honolulu, HI 96839

(808) 988-6747

Keiki to Kupuna
Foundation (KTKF)

Windward, Leeward,
Mauka and Makai

94-252 Pupuole Street
Waipahu, HI 96797

(808) 768-7700

Lunalilo Home’s Meals-
to-Go

East O’ahu

501 Kekauluohi Street
Honolulu, HI 96825

(808) 395-1000 ext. 221

Palolo Meals-to-Go

Statewide

2459 10th Avenue
Honolulu, HI 96816

(808) 739-6031

Kaimuki
Meals on Wheels

Kaimuki

P.O. Box 61194
Honolulu, HI 96838

(808) 988-6747

Malama Meals

Honolulu

2469 S. King Street,
Apartment # 2A
Honolulu, HI 96826

(808) 943-6325

Salvation Army
Kroc Cares

Kapolei, Makakilo,
Nanakuli and the Waianae
Coast

91-3257 Kualakai Parkway
Ewa Beach, HI 96706

(808) 682-5505
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Food Pantries

Food pantries, including the Hawaii Foodbank, operate multiple branches throughout
the Hawaiian Islands. Pantries help seniors by distributing food weekly for free,
including canned goods, bread, meats and other necessities. Local businesses and
organizations donate most of the goods to those on a limited budget.

Address Phone Number

Area Served

2969 Mapunapuna Place,
Suite 200 Honolulu,
HI 96819

Hawaii, Kauai, Maui,
Molokai and O’ahu

Ke Ola Pono No Na

- 808) 535-6700
Kupuna Program (808)

2611 Kilihau Street
Honolulu, HI 96819

Hawaii Foodbank Oahu (808) 836-3600

2522 Rose Street

(808) 888-0778
Honolulu, HI 96819

The Pantry Statewide

Hawaii Cedar Church —

85-596 Waianae Valley
Produce Plus Program

O‘ahu and Kaua'‘i (808) 255-1234

Food Bank

Road Waianae, HI 96792

Private Sector Hawaii
Food Pantry

Haleiwa

P. 0. Box 1109
Haleiwa, HI 96712

(808) 638-9627

Government Assistance Programs

In addition to nonprofit organizations, the Hawaiian government provides additional
assistance for residents who need help with meals. These benefits offer help with

meals or can provide financial aid to make it easier for seniors to purchase necessities.

Hawaii County Nutrition

Area Served

Address

1055 Kinoole Street, Suite

Phone Number

Program (SNAP)

209 Honolulu, HI 96813

Hilo 808) 961-8726
Program (HCNP) 102 Hilo, HI 96720 ( )
Hawa.ll.Supplt?mental ) 1390 Miller Street, Room
Nutrition Assistance Statewide (855) 643-1643
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