State Resources
for Seniors in Louisiana

Seniors can benefit from a variety of programs and services offered by their state
governments, but they may not know where to access these resources. This guide covers
the benefits, eligibility requirements, and application processes for financial assistance
resources for healthcare and prescriptions, medical equipment, senior living and senior
care, home-related expenses, and food and nutrition available to seniors in your state.
Find the type of assistance you need and read about the options for seniors in your state.

Financial Assistance for Senior Living Health Insurance & Prescription Drug
& Senior Care Coverage for Seniors

Cash Assistance Programs for Seniors Assistance at Home
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State Resources
for Seniors in Louisiana

Many seniors face high costs for their medical care and prescription drug coverage,
and finding the funds to pay for these health care expenses can be stressful. We
created this guide covering all of the available health insurance and prescription drug
coverage programs in your state so you can take care of your health without worrying
about the cost. Included in the guide are the benefits details, eligibility requirements,
and application processes for available health insurance and prescription drug
coverage programs for seniors in your state.




Financial Assistance for

Senior Living & Senior Care

It’s estimated that 70% of adults aged 65 and older will require some form of long-
term care to remain healthy and safe. Whether that care is received in their own home,
an assisted living facility or a nursing home, many adults worry about how they’ll cover
the costs of the services they will need.

To help ease the financial burden, seniors in Louisiana have access to a number of
programs, such as the Medicaid Long-Term Care Services Program and the Community
Choices Waiver, to help them pay for long-term care. If you're eligible, these programs cover
some or all of the costs so you still receive the care you need even if you can’t afford it.

Medicaid

Louisiana Medicaid helps low-income residents pay for health care. Under the
Medicaid Long-Term Care Services program, Medicaid also covers the costs of nursing
home care and certain home- and community-based services for seniors and disabled
individuals requiring that level of care.

How to Apply

Applications for Medicaid and Medicaid Long-Term Care Services can be made online
via the LA Medicaid Self-Service Portal. Alternatively, you may download an application
form and mail it to:

Medicaid Application Office
P.0. Box 91278
Baton Rouge, LA 70821-9893

Seniors applying for Medicaid Long-Term Services should download the BHSF Form

1-L. To apply by phone, call Medicaid Customer Service at (888) 342-6207 or visit your
local Medicaid office to complete an application in person.
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Eligibility

To qualify for Louisiana Medicaid, residents must meet certain personal and

financial criteria:

- Be a U.S. citizen or lawful resident

« Reside in Louisiana

« Be aged 65 or older, blind or disabled, or

e Be aged below 65 and have a household income at less than 138% of the federal
poverty level

Monthly Income Limits
for Medicaid Long- Asset Limits

Monthly Income Limits

ek buizelizale Term Care Services
Single Applicants $841 $2,523 $2,000
Married Applicants $1,261 $5,046 $3,000

*These limits are current as of 2022, but often change yearly. Contact your local Medicaid office for the latest information.

In addition, seniors wanting coverage for long-term care need to be assessed as
requiring the level of care provided by a nursing facility.

Medicare

Medicare is the federal health insurance program for older adults (65+) and some
younger people with disabilities. Part A, which covers inpatient care, may also cover
medically necessary care delivered in a skilled nursing facility.

How to Apply

To apply for Medicare online, visit the Social Security Administration website, agree to
the terms of service and fill out the application. To apply by telephone, call (800) 772-
1213. If you prefer to apply in person, use the SSA office locator to find a nearby Social
Security office.

Eligibility
You may qualify for Medicare coverage if any of the following apply:
« You're at least 65 years old.

« You have end-stage renal disease.
« You’re under age 65 and have a disability.
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If you or your spouse worked and paid Medicare taxes for at least 10 years, you qualify
for premium-free Part A coverage. You may also qualify for premium-free coverage

if you’ve been receiving disability benefits for at least 24 months, you’re on kidney
dialysis or you need a kidney transplant.

Community Choices Waiver

Louisiana seniors who require nursing home level care but can live safely in their
own home or an assisted living community can apply for the Community Choices
Waiver. The waiver covers a range of services, including case management, personal
assistance, adult day health care, therapy, meal delivery and nursing.

How to Apply

Seniors interested in applying for the Community Choices Waiver should contact Louisiana
Options in Long-Term Care at (877) 456-1146. Slots on the waiver are limited so those
requesting coverage are placed on the Request for Services Registry until it becomes available.

Eligibility

Applicants for the Community Choices Waiver need to prove they meet the following
criteria:

 Are eligible for Medicaid

- Assessed as requiring skilled nursing care

« Do not hold assets and receive monthly income exceeding the limits detailed below:

Income Limits for Community

Choices Waiver R lale
Single Applicants $2,523 $2,000
Married Applicants $5,046 $3,000

*These limits are current as of 2022, but often change yearly. Contact your local Medicaid office for the latest information.

Adult Day Health Care Waiver

The Adult Day Health Care Waiver is aimed at adults who don’t require 24/7 care.
Services are provided in adult day care settings and ensure eligible seniors receive
personal care, medical care, dietary services and social services in a supportive
environment during the daytime. The waiver also helps cover the costs of transitional
services for those moving in and out of nursing homes.
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How to Apply

Space is limited so you may be placed on a waiting list until the waiver becomes
available. For further information or to be added to the Request for Services Registry,
call the Louisiana Options in Long-Term Care at (877) 456-1146.

Eligibility
Seniors need to meet the eligibility criteria for the Adult Day Health Care Waiver:

- Be eligible for Medicaid
- Be assessed as requiring skilled nursing care

Meet the following monthly income and asset limits:

Income Limits for Adult Day

Health Care Waiver s Llle
Single Applicants $2,523 $2,000
Married Applicants $5,046 $3,000

*These limits are current as of 2022, but often change yearly. Contact your local Medicaid office for the latest information.
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Health Insurance & Prescription

Drug Coverage for Seniors

Seniors living in Louisiana can access help paying for health care and prescription drug
services from a number of state-run programs. In addition to Medicare and Medicaid,
Louisiana residents may be eligible for financial assistance through the Long-Term Care
Personal Care Services or the Program of All-Inclusive Care for the Elderly.

Medicaid

Louisiana Medicaid assists low-income seniors by helping to cover the costs of a variety
of health and medical care, such as physical therapy, prescription drugs, dental care
and non-emergency transportation services.

How to Apply

Applicants can apply for Louisiana Medicaid online through the LA Medicaid Self-
Service Portal or by downloading an application and mailing the completed form to the
Medicaid Application office in Baton Rouge. For help with the application process or to
apply in person, visit your local Medicaid office or call (888) 342-6207.

Eligibility

« Applicants for Louisiana Medicaid must:

- Be aresident or citizen of the U.S. and live in Louisiana

« Hold assets of less than $2,000 for a single applicant or $3,000 for a married couple
Be aged 65 or older, blind or disabled, or

Be below 65 years and not exceed the following household income levels:

Family Size Monthly Income Limits
1 $1,563
2 $2,106
3 $2,649
4 $3,192
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5 $3,735

6 $4,277
7 $4,820
8 $5,363

*These limits are current as of 2022, but often change yearly. Contact your local Medicaid office for the latest information.

Program of All-Inclusive Care for the Elderly (PACE)

The Program of All-Inclusive Care for the Elderly (PACE) provides Louisiana seniors
aged 55 and older with the health, primary, long-term and acute care they require to
help them live healthily within the community. PACE covers all Medicaid and Medicare
services, including nutritional counseling, prescription medication, adult day care,
inpatient hospital care, essential medical supplies and restorative therapy.

How to Apply

For more information, contact your local PACE center:

« Baton Rouge: (225) 490-0604
« Greater New Orleans: (504) 945-1531
« Lafayette: (337) 470-4500

Eligibility

Applicants need to meet the following criteria:

e Aged 55 years or older

- Certified as requiring nursing home level of care

« Financially eligible for Medicaid Long-Term Care Services

« Live in one of the PACE provider service areas of Baton Rouge, Greater New Orleans
or Lafayette

Medicare

Original Medicare consists of Part A, which covers services provided on an inpatient
basis, and Part B, which covers outpatient services. For example, Part A covers nursing
care provided during a hospital stay, while Part B covers things like doctor visits and
durable medical equipment.
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How to Apply

To apply for Medicare online, visit the Social Security Administration website and fill out
the form. You can also apply by telephone or in person. Call (800) 772-1213 to speak
with a representative or use the online locator to find a Social Security office near you.

Eligibility

To receive Medicare benefits, you must be at least 65 years old or have a qualifying
disability or end-stage renal disease. Everyone pays a premium for Part B, but you
may qualify for premium-free Part A coverage if you or your spouse worked and paid
Medicare taxes for at least 10 years.

Medicare Advantage

Original Medicare is managed by the federal government, but Medicare Advantage
Plans are sold by private insurance companies. Each plan must offer at least the same
amount of coverage as Original Medicare, but many insurers offer extra benefits to
make their plans more attractive to consumers.

How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to compare Medicare Advantage
Plans in your state. When you’re ready to enroll, call (800) 633-4227 or contact the
plan provider directly.

Eligibility
If you’re eligible for Original Medicare, you are likely eligible for Medicare Advantage;
however, confirm eligibility requirements with the plan provider.

Medicare Part D

Original Medicare doesn’t cover most prescription drugs, so you may want to enroll
in Medicare Part D, a supplemental plan that pays for a wide range of medications.
Each plan has a formulary that explains how much coverage is provided for each type
of drug. Most Medicare Advantage Plans include prescription drug coverage, and you
can’t enroll in Medicare Part D if you have a Medicare Advantage Plan that pays for
prescription medications.

How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to find a plan that meets your
needs. When you’re ready to enroll, contact the plan directly for instructions on

applying for coverage.
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Eligibility
To qualify for Medicare Part D, you must be enrolled in Medicare Part A and Medicare

Part B (Original Medicare) or one of the few Medicare Advantage Plans that doesn’t
cover prescription drugs.

Medicare Savings Programs

Seniors with limited income can apply for one of four Medicare Savings Programs to
help them cover Medicare expenses, such as premiums, deductibles and coinsurance.
There are four plans for which seniors may be eligible:

¢ Qualified Medicare Beneficiary: This MSP helps pay for Medicare Part A/Part B
premiums, Part A/Part B deductibles and Part A/Part B coinsurance.

» Specified Low-Income Medicare Beneficiary: The SLMB program helps pay
Medicare Part B premiums.

« Qualified Individual: The QI program also helps participants pay their Medicare Part
B premiums, but it has higher income limits than the QMB and SLMB programs.

» Qualified Disabled Working Individual: This MSP pays Medicare Part A premiums
for participants who lost their Medicare and Social Security disability benefits
because they returned to work and earned more than the allowable limit.

How to Apply

Applications can be made online at the Medicaid Self-Service Portal, by calling
Medicaid Customer Service at (888) 342-6207 or by printing an application and faxing
it to (877) 523-2987. Visit your local Medicaid office to apply in person. For more
information on the Medicare Savings Programs, visit medicare.gov.

Eligibility

To qualify for any of the Medicare Savings Programs you must be eligible or already
receiving Medicare Hospital Insurance (Part A). In addition, seniors must meet certain
financial criteria which are different for each program as detailed in the table below.

Program Single Income Limits Married Income Limits
Qualified Medicare Beneficiary $1,133 $1,526
Specified Low-Ir.lc.ome Medicare $1,359 $1,831
Beneficiary
Qualified Individual $1,529 $2,060
Qualified Disabled Working $2,265 $3,052

Individual

*These limits are current as of 2022, but often change yearly. Contact your local Medicaid office for the latest information.

Health Insurance & Prescription Drug Coverage for Seniors



Cash Assistance Programs

for Seniors

Cash assistance programs help pay for expenses not covered by health insurance,
senior living programs and other forms of aid. These benefits can be used to pay for
toiletries, public transportation, utilities and other necessities.

Social Security

Social Security is a source of income available to retirees and people who can no longer
work because of a disability. The money for Social Security comes from a payroll tax
levied on employers, employees and self-employed individuals. When you retire, you’ll
receive monthly payments based on how much you earned when you were working.

How to Apply

To apply online, visit the Social Security website and fill out the application. You can
also call (800) 772-1213.

Eligibility
To qualify for Social Security, you must earn at least 40 Social Security credits in your

lifetime. Working and paying your portion of the Social Security payroll tax helps you
earn these credits.

Supplemental Security Income

Supplemental Security Income is a tax-funded program that provides monthly
payments to help aged, blind and disabled people meet their basic needs.

How to Apply

To apply for SSI, fill out the online application, call (800) 772-1213 or visit your local
Social Security office.
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Eligibility

SSI has the following eligibility requirements:

Basic Requirements

Aged 65, blind or disabled.

Citizenship

U.S. citizen, U.S. national or resident alien.

Countable Resources

$2,000 for individuals/$3,000 for married couples.

Income

Countable income can’t exceed the federal benefit rate.
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Assistance at Home

Louisiana seniors who choose to remain in their own homes can find a number of
programs to help them financially. These programs provide reductions in property tax
and assistance with paying for home repairs, in-home care and utilities.

Eligibility

Contact

Description

Long-Term Personal Care Services

Receive Medicaid

Require nursing home level of care
Need assistance with at least one
ADL

(877) 456-1146

The Long-Term Personal Care Services program
provides financial assistance for services such as
bathing, grooming, transferring, housekeeping and
medication management.

Low-Inco

me Home Energy Assistance Program (LIHEAP)

Have a monthly income at or
below the required income limits.
Annual income limits are based
on household size and range
from $25,512 for one person to
$70,656 for 10 people

(225) 763-8700

Louisiana Housing Corporation offers seniors and
residents assistance with their energy expenses
through the Low-Income Home Energy Assistance
Program (LIHEAP).

Section 504 Home Repair Program

A homeowner who lives in the
home full-time

Aged 62 or older

Unable to obtain credit elsewhere
Meet your county’s low-income
limits

(318) 473-7920

Low-income seniors who own a home can apply for
financial assistance to keep their homes safe by
removing health and safety hazards. To find out if
your home is eligible, visit the U.S. Department of
Agriculture website.

Homestead

Exemption

Own and occupy your own home

(225) 219-0339

The Homestead Exemption enables Louisiana
homeowners to reduce their property tax bills. Low-
income seniors aged 65 and older may be eligible for
the Special Assessment Level.

Lifeline Program

Annual income can’t exceed $28,500
for a one- or two-person household
At least one household member
must be enrolled in a qualifying
public assistance program (e.g.
Medi-Cal, SSI, SNAP)

Contact your
telephone
company to begin
the application
process

The LifeLine Program offers a discount on landline or
mobile telephone service, ensuring that participants
can stay in contact with loved ones.
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Free Used Medical Equipment

New medical equipment can be expensive, and many seniors struggle to pay for the
items they need. Fortunately, there are organizations in Louisiana that help ease this
financial burden by collecting, lending and distributing used medical equipment to
eligible seniors.

Eligibility Contact Description

New Horizons Green Program

« In need of medical equipment The New Horizons Green Program is a loan closet for
recycled and reusable medical equipment. Seniors and
(318) 671-8131 | those with disabilities can borrow a variety of items,
including wheelchairs, scooters, shower benches and
bedside toilets.

Southwest Louisiana Independence Center, Inc. (SLIC)

» In need of medical devices Southwest Louisiana Independence Center supplies
medical devices to the elderly and disabled through
(833) 600-5766 | the SLIC Loner Closet. It collects donated lightly
used items, including walkers, shower chairs and
wheelchairs, and loans them to those in need.

Cancer Services

» Require medical equipment for Cancer Services offers free loans of medical equipment
cancer-related needs for up to 6 months to residents in 10 Louisiana

(225) 927-2273 | parishes. Available items include bath rails and stools,

bedside commodes, transfer benches, walkers and

wheelchairs.

Louisiana Assistive Technology Access Network (LATAN)

A Louisiana resident South Louisiana: | Louisiana Assistive Technology Access Network
« Have a disability or functional (225) 925-9500 | Device Loan Program provides assistive devices and
limitation equipment. Items can be borrowed for up to 35 days

North Louisiana:

(318) 841-1548 for a small fee.
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Food Assistance Programs

for Seniors

A balanced diet is essential to keeping older adults fit and healthy. But, it can be
difficult to get the nutrients you need on a limited budget. Fortunately, Louisiana
seniors can find assistance in getting the nutrients they need from Meals on Wheels,
food pantries and government programs.

Meals on Wheels

Meals on Wheels delivers healthy meals to thousands of seniors throughout Louisiana.
These services ensure older adults receive the nutrients they need to stay fit and
healthy. Each Meals on Wheels has its own eligibility guidelines and delivery schedules.

Area Served Address Phone Number

East Baton Rouge 5790 Florida Boulevard,

Council on Aging Fast Baton Rouge Baton Rouge, LA 70806 (225) 923-8000

1700 Buckner Street,

Caddo Council on Aging Caddo Parish Suite 240, Shreveport, LA (800) 256-3003
71101
Ouachita Council . . 2407 Ferrand Street,
iy Ouachita Parish Monroe, LA 71201-3248 (318) 387-0535
Terrebonne Council 995 West Tunnel
) Terrebonne Parish Boulevard, Houma, LA (985) 868-7596
on Aging 70360

1221 Elmwood Park

U G e Jefferson Parish Boulevard, Suite 605, (504) 736-6262

on Aging Jefferson, LA 70123
Acadia, Evangeline, Iberia,
Cajun Area Agency Lafayette, St. Landry, 110 Toledo Drive )
on Aging, Inc. St. Martin, St. Mary and Lafayette, LA 70506 (337) 572-8940

Vermilion parishes

Beauregard Council 104 West Port Street,

Beauregard Parish (337) 463-6578

on Aging Deridder, Louisiana 70634
Caldwell Council . 307 Main Street,

G Caldwell Parish Columbia, LA 71418 (318) 649-2584
Webster Parish . 1482 Sheppard Street,
Council on Aging Webster Parish Minden, LA 71055 (318) 371-3056
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Food Pantries

Food pantries across Louisiana help seniors and low-income residents get the food
they need by distributing canned fruit and vegetables, rice, pasta and other items. Each
pantry sets its own guidelines to determine who is eligible to receive assistance.

East Baton Rouge
Council on Aging Lotus
Food Pantry

Area Served

East Baton Rouge

Address

5790 Florida Boulevard,
Baton Rouge, LA 70806

Phone Number

(225) 923-8000

P.0. Box 3177, Lafayette,

Hammond, LA 70401

Foodnet Acadiana LA 70502 (337) 232-3663

The Food Pantry 13040 I-10 Service Road,
of New Orleans New Orleans New Orleans, LA 70128 (504) 940-1654
Tangi Food Pantry Hammond 2410 W. Thomas Street, (985) 429-8551

North Shore Food Bank

St. Tammany Parish

125 West 30th Avenue,
Covington, Louisiana
70433

(985) 893-3003

Food Bank of
Northeast Louisiana

Caldwell, East Carroll,
Franklin, Jackson, Lincoln,
Madison, Morehouse,
Ouachita, Richland,
Tensas, Union and West
Carroll parishes

4600 Central Avenue,
Monroe, LA 71203

(318) 322-3567

Food Bank of
Central Louisiana

Allen, Avoyelles,
Catahoula, Concordia,
Grant, LaSalle,
Natchitoches, Rapides,
Sabine, Vernon and Winn
parishes

3223 Baldwin Avenue,
Alexandria, LA 71301

(318) 445-2773

Food Bank of
Northwest Louisiana

Bienville, Bossier, Caddo,
Claiborne, DeSoto,
Red River and Webster
parishes

285 Mount Zion Road,
Shreveport, LA 71106

(318) 675-2400
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Government Assistance Programs

If the help you require is not provided by food pantries or Meals on Wheels, you could
be entitled to receive assistance from the following government-run programs.

Area Served Address Phone Number
Supplemental Nutrition De C;?::;E’?;rr é?m?ijlren
Assistance Program Statewide P . . (888) 524-3578
(SNAP) and Family Services
(DCFS) office
LaCap Food Assistance . Contact your local
Program Statewide DCFS office (888) 524-3578
Commodity 628 North 4th Street, Bin
Supplemental Food Statewide #4, Baton Rouge, (800) 522-3333
Program LA 70802
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