
State Resources  
for Seniors in North Carolina
Seniors can benefit from a variety of programs and services offered by their state 
governments, but they may not know where to access these resources. This guide covers 
the benefits, eligibility requirements, and application processes for financial assistance 
resources for healthcare and prescriptions, medical equipment, senior living and senior 
care, home-related expenses, and food and nutrition available to seniors in your state. 
Find the type of assistance you need and read about the options for seniors in your state. 
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State Resources  
for Seniors in North Carolina
Many seniors face high costs for their medical care and prescription drug coverage, 
and finding the funds to pay for these health care expenses can be stressful. We 
created this guide covering all of the available health insurance and prescription drug 
coverage programs in your state so you can take care of your health without worrying 
about the cost. Included in the guide are the benefits details, eligibility requirements, 
and application processes for available health insurance and prescription drug 
coverage programs for seniors in your state.  



Financial Assistance for  
Senior Living & Senior Care

According to statistics from the Office of the Assistant Secretary for Planning and 
Evaluation, more than half of all adults aged 65 and over will have serious long-term 
care needs and require paid care services. Despite long-term care being vital for senior 
well-being, health and safety, many older individuals are concerned about how they’ll 
pay for their care services.  

Luckily, North Carolina has programs that help fund at least a portion of the cost of 
senior care. Such programs can help older adults secure care services, even if they 
can’t fund the full cost by themselves.

Medicaid
North Carolina’s Medicaid program may cover nursing home care and some home 
health care services. Additionally, North Carolina Medicaid covers assisted living 
directly for eligible seniors through the Personal Care Services (PCS) program. 
Eligibility depends on the level of care criteria being met, as determined by 
assessment.    

How to Apply
You can apply online for North Carolina Medicaid Long Term Services and Supports via 
the North Carolina ePASS portal, which is available in both English and Spanish. If you 
prefer to apply in person, you can visit your local Department of Social Services office, 
or you can apply over the telephone by calling (800) 662-7030. Alternatively, you can 
download an application form and return it to your local DSS office.   

Eligibility
To qualify for North Carolina Medicaid, you must be:
•	 Aged 65 or older, disabled or blind
•	 A U.S. citizen
•	 A resident of North Carolina

You must also meet a functional level of care requirements, dependent on the care 
setting.
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Care Setting Eligibility

Nursing Home A doctor must assess that you need a nursing home 
level of care

Home or Assisted Living

You must have a medical issue, cognitive impairment or 
disability and need: 
Limited assistance with at least three daily living 
activities
Help with at least two activities of daily living and 
extensive assistance for at least one of those activities
Assistance with at least two daily living activities and 
complete help with one of those activities

You must further satisfy eligibility criteria related to your financial situation.

Single applicants can’t exceed $2,000 in assets, and married couples have an 
enhanced asset limit of $3,000.

Asset Limit

Single $2,000

Married $3,000

Monthly income limits are based on federal poverty guidelines, which are subject to 
change, and also depend on the household size. As of May 2022, the monthly income 
limits for North Carolina Medicaid are:

Family Size Monthly Income Limit*

1 $1,506.25

2 $2,029.42

3 $2,552.50

4 $3,075.67

5 $3,598.83

*For larger households, add $523 for each additional occupant

Medicare
Medicare is the federal health insurance program for older adults (65+) and some 
younger people with disabilities. Part A, which covers inpatient care, may also cover 
medically necessary care delivered in a skilled nursing facility.
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How to Apply
To apply for Medicare online, visit the Social Security Administration website, agree to 
the terms of service and fill out the application. To apply by telephone, call (800) 772-
1213. If you prefer to apply in person, use the SSA office locator to find a nearby Social 
Security office.

Eligibility
You may qualify for Medicare coverage if any of the following apply:
•	 You’re at least 65 years old.
•	 You have end-stage renal disease.
•	 You’re under age 65 and have a disability.

If you or your spouse worked and paid Medicare taxes for at least 10 years, you qualify 
for premium-free Part A coverage. You may also qualify for premium-free coverage 
if you’ve been receiving disability benefits for at least 24 months, you’re on kidney 
dialysis or you need a kidney transplant.

Community Alternatives Program for Disabled Adults
The Community Alternatives Program for Disabled Adults (CAP/DA) is a North Carolina 
Medicaid home- and community-based services waiver program that enables eligible 
individuals to remain at home or in the community, rather than being placed in an 
institutional care setting. Services may include:
•	 Assistive technology, medical equipment and accessibility modifications
•	 Personal alarm system
•	 In-home aide
•	 Adult day health care
•	 Home-delivered meals or meal preparation
•	 Assistance with personal care, daily activities and financial management
•	 Community transition and integration

How to Apply
Due to limited availability for the Community Alternatives Program for Disabled Adults, 
you might be put on a wait list to receive services. Contact your local CAP/DA Case 
Management Provider or call (919) 855-4340 for program referrals.  

Eligibility
You must meet criteria related to in-state residency, citizenship, disability status 
and financial means, and you must require the level of care generally provided by 
institutional facilities, such as nursing homes. Disabilities can be physical or mental.
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Money Follows the Person
Although it’s not one of North Carolina’s Medicaid waivers, the Money Follows the 
Person program is typically used in conjunction with waiver services. It enables those 
who are living in institutional facilities to move back home or into a community setting 
to receive supportive services via waiver programs. Participants receive priority 
access to home- and community-based services, as well as extra funding, to enable a 
successful transition.

How to Apply
You can apply for the Money Follows the Person program by completing an 
application form and returning it by fax to (919) 882-1664 or by email to 
mfpinfo@dhhs.nc.gov.

Eligibility
You may be eligible to participate in the Money Follows the Person program if you 
currently live in a nursing home, hospital or other certain types of residential care 
facilities and wish to move to your own home, the home of a family member or a small 
group home. You must be in receipt of Medicaid and meet the eligibility criteria for the 
relevant home- and community-based service program.
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Health Insurance & Prescription  
Drug Coverage for Seniors

Seniors in North Carolina may be eligible for assistance with obtaining health care 
services or prescription medications. While Medicaid and Medicare are the most 
commonly used options, other programs may provide assistance in particular situations.

Medicaid
North Carolina Medicaid is a public health insurance program that allows qualifying 
individuals to obtain free or low-cost medical services. Most beneficiaries receive 
assistance under a managed care health plan. The program covers a wide range of 
services, including rehabilitation therapies; durable medical equipment and hearing 
aids; chiropractic, podiatry, ophthalmological, pharmacological, physician and 
behavioral health services; vision care and transportation to medical appointments.

How to Apply
There are various ways to apply for North Carolina Medicaid. You can apply online 
through the North Carolina ePASS website, by calling (800) 662-7030 or by visiting 
your local office of the Department of Social Services. You can also download and print 
a paper application form and return it to your nearest DSS office.   

Eligibility
Eligibility for Medicaid in North Carolina depends on your age, disability status, medical 
needs, assets and financial situation. You might qualify for Medicaid if you:
•	 Are at least 65 years old
•	 Are blind
•	 Are disabled
•	 Need medical care
•	 Individuals are subject to asset limits of $2,000 for single applicants and $3,000 for 

two-person households.
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Applicants must also satisfy strict income criteria. Monthly income limits depend on 
the size of an applicant’s household and are based on federal poverty guidelines. If 
your income is greater than the maximum limit, you might still be able to receive partial 
assistance by way of shared-cost services. As of May 2022, the income limits for North 
Carolina Medicaid are:

Family Size Monthly Income Limit*

1 $1,506.25

2 $2,029.42

3 $2,552.50

4 $3,075.67

5 $3,598.83

*Add $523 for each additional family member

North Carolina Drug Card
The free North Carolina Drug Card is the statewide prescription assistance program. 
Available to all residents of North Carolina, it provides significant discounts on the cost 
of prescription medications at participating outlets.

How to Apply
Visit the website to create a membership card, and print a copy to take to the 
pharmacy. You can also save a copy to your phone or tablet or receive your coupon by 
email or text message.

Eligibility
All North Carolina residents are eligible for the North Carolina Drug Card.

Medicare
Original Medicare consists of Part A, which covers services provided on an inpatient 
basis, and Part B, which covers outpatient services. For example, Part A covers nursing 
care provided during a hospital stay, while Part B covers things like doctor visits and 
durable medical equipment.
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How to Apply
To apply for Medicare online, visit the Social Security Administration website and fill 
out the form. You can also apply by telephone or in person. Call (800) 772-1213 to 
speak with a representative or use the online locator to find a Social Security office 
near you.

Eligibility
To receive Medicare benefits, you must be at least 65 years old or have a qualifying 
disability or end-stage renal disease. Everyone pays a premium for Part B, but you 
may qualify for premium-free Part A coverage if you or your spouse worked and paid 
Medicare taxes for at least 10 years.

Medicare Advantage
Original Medicare is managed by the federal government, but Medicare Advantage 
Plans are sold by private insurance companies. Each plan must offer at least the same 
amount of coverage as Original Medicare, but many insurers offer extra benefits to 
make their plans more attractive to consumers.

How to Apply
Use the Find a Medicare Plan tool on Medicare.gov to compare Medicare Advantage 
Plans in your state. When you’re ready to enroll, call (800) 633-4227 or contact the 
plan provider directly.

Eligibility
If you’re eligible for Original Medicare, you are likely eligible for Medicare Advantage; 
however, confirm eligibility requirements with the plan provider.

Medicare Part D
Original Medicare doesn’t cover most prescription drugs, so you may want to enroll 
in Medicare Part D, a supplemental plan that pays for a wide range of medications. 
Each plan has a formulary that explains how much coverage is provided for each type 
of drug. Most Medicare Advantage Plans include prescription drug coverage, and you 
can’t enroll in Medicare Part D if you have a Medicare Advantage Plan that pays for 
prescription medications.
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How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to find a plan that meets your 
needs. When you’re ready to enroll, contact the plan directly for instructions on 
applying for coverage.

Eligibility

To qualify for Medicare Part D, you must be enrolled in Medicare Part A and Medicare 
Part B (Original Medicare) or one of the few Medicare Advantage Plans that doesn’t 
cover prescription drugs.

Medicare Savings Programs
North Carolina residents can access several Medicare Savings Programs that 
help pay for Medicare premiums, copays and deductibles, as well as some other 
medical expenses.

•	 Qualified Medicare Beneficiary Program: This MSP helps pay for Medicare Part A/
Part B premiums, Part A/Part B deductibles and Part A/Part B coinsurance.

•	 Specified Low-Income Medicare Beneficiary: The SLMB program helps pay 
Medicare Part B premiums.

•	 Qualified Individual: The QI program also helps participants pay their Medicare Part 
B premiums, but it has higher income limits than the QMB and SLMB programs.

•	 Qualified Disabled Working Individual: This MSP pays Medicare Part A premiums 
for participants who lost their Medicare and Social Security disability benefits 
because they returned to work and earned more than the allowable limit.

How to Apply

You can visit your nearest County Department of Social Services office to apply for 
Medicare Savings Programs in North Carolina. Alternatively, you can call your local DSS 
office, or contact an advisor from the Senior Health Insurance Information Program 
(SHIIP) at (855) 408-1212 for assistance.
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Eligibility

To qualify for the Medicare Savings Programs in North Carolina, you must be:
•	 A U.S. citizen
•	 A resident of North Carolina
•	 Eligible for Medicare Part A
•	 Eligible for Medicare Part B

You must also meet monthly income and asset limits, as detailed in the table below.

Program Single Income 
Limits

Married Income 
Limits

Single Asset 
Limits

Married Asset 
Limits

Qualified Medicare 
Beneficiary $1,153 $1,546 $8,400  $12,600 

Specified Low-
Income Medicare 

Beneficiary
$1,379  $1,851 $8,400   $12,600

Qualified Individual $1,549   $2,080 $8,400  $12,600 

Qualified Disabled 
Working Individual $4,615 $6,189 $4,000  $6,000 

Health Insurance & Prescription Drug Coverage for Seniors



Cash assistance programs help pay for expenses not covered by health insurance, 
senior living programs and other forms of aid. These benefits can be used to pay for 
toiletries, public transportation, utilities and other necessities.

Social Security
Social Security is a source of income available to retirees and people who can no 
longer work because of a disability. The money for Social Security comes from a 
payroll tax levied on employers, employees and self-employed individuals. When you 
retire, you’ll receive monthly payments based on how much you earned when you 
were working.

How to Apply
To apply online, visit the Social Security website and fill out the application. You can 
also call (800) 772-1213.

Eligibility
To qualify for Social Security, you must earn at least 40 Social Security credits in your 
lifetime. Working and paying your portion of the Social Security payroll tax helps you 
earn these credits.

Supplemental Security Income
Supplemental Security Income is a tax-funded program that provides monthly 
payments to help aged, blind and disabled people meet their basic needs.

How to Apply
To apply for SSI, fill out the online application, call (800) 772-1213 or visit your local 
Social Security office.

Cash Assistance Programs  
for Seniors
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Eligibility
SSI has the following eligibility requirements:

Basic Requirements Aged 65, blind or disabled.

Citizenship U.S. citizen, U.S. national or resident alien.

Countable Resources $2,000 for individuals/$3,000 for married couples.

Income Countable income can’t exceed the federal benefit rate.
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Assistance at Home

Seniors in North Carolina can access a range of programs that seek to improve the 
quality of life for those aging at home. Programs aim to improve security, health and 
safety for seniors and low-income individuals, and emergency relief may be available in 
various circumstances.

Eligibility Contact Description

Homestead Exclusion Program

•	 Individuals must own the home 
and use it as their permanent 
residence

•	 Seniors must be aged 65 and 
older or have a disability

•	 Households must not exceed an 
income limit of $31,900

Location 
dependent

Eligible seniors can apply to their local tax office for a 
discount on their property tax.

Weatherization Assistance Program

•	 Applicants must meet income 
criteria

Location 
dependent

The Weatherization Assistance Program is available 
to low-income households across North Carolina, 
with a priority given to seniors and other vulnerable 
individuals. Free services include educating people 
about energy efficiency and home safety, evaluating 
homes and performing tests, repairing and replacing 
inefficient heating and air systems, insulating 
properties and fitting smoke and carbon monoxide 
detectors.  

Low Income Energy Assistance Program

•	 Households must have at least 
one member who is aged 60 and 
older or who has a disability

•	 Applicants must satisfy income 
and asset criteria

Location 
dependent

The federally funded Low Income Energy Assistance 
Program (LIEAP) provides one-time payments to 
eligible households to help pay for their heating 
services.
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Low Income Household Water Assistance Program

•	 Water services must have been 
disconnected or be at risk of 
disconnection, or there must be 
an outstanding water bill

•	 Households must have an income 
lower than 150% of the federal 
poverty guidelines

Location 
dependent

Low-income households can apply for emergency 
financial assistance to pay for water and wastewater 
services.  

Section 504 Home Repair Program

•	 Seniors must be at least 62 years 
old for a grant

•	 Individuals must meet income 
criteria

•	 Applicants must own the property 
and live there permanently

•	 Individuals must be unable to 
access alternative affordable 
credit and must be unable to 
repay a loan

Location 
dependent

Administered by the U.S. Department of Agriculture, 
the Section 504 Home Repair Program gives grants and 
loans to low-income homeowners. Older adults who 
live in certain areas may be eligible for a grant of up to 
$10,000 to make their property safe. 

Lifeline Program

•	 Annual income can't exceed 
$28,500 for a one- or two-person 
household

•	 At least one household member 
must be enrolled in a qualifying 
public assistance program (e.g. 
Medi-Cal, SSI, SNAP)

Contact your 
telephone 

company to begin 
the application 

process

The LifeLine Program offers a discount on landline or 
mobile telephone service, ensuring that participants 
can stay in contact with loved ones.
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Free Used Medical Equipment

Older adults might face difficulties when it comes to paying for medical devices. 
Luckily, several North Carolina organizations provide free and affordable used medical 
equipment to improve recipients’ quality of life.

Eligibility Contact Description

Onslow County

•	 Recipients must be aged 55 or 
older

(910) 455-2747

Onslow County Senior Services operates a medical 
equipment loan program for those aged 55 and over. 
Equipment includes commodes, shower chairs and 
mobility aids.

Better Health

•	 Individuals must live in 
Cumberland County

(910) 483-7534

Residents of Cumberland County may borrow medical 
equipment, such as wheelchairs, canes, walkers, 
shower chairs and bedside commodes, from Better 
Health. Loans are typically for between 3 and 6 
months, depending on availability. There’s no charge 
for loans, although donations are appreciated.

Medical Loan Closet of Henderson County

•	 Individuals must reside in 
Henderson County

(828) 692-9005

The Medical Loan Closet of Henderson County provides 
affordable loans of durable medical equipment. 
Available items include hospital beds, toilet seats, 
shower and bath transfer benches, wheelchairs, 
crutches and canes. The Medical Loan Closet is open 
from 12:30 p.m. to 4:30 p.m. on Tuesdays and Fridays.
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Orange County North Carolina

•	 Seniors must live in Orange 
County and be at least 55  
years old

(919) 245-4279

Orange County North Carolina accepts donations of 
lightly used durable medical equipment, which is 
then loaned to local seniors. Equipment is subject 
to availability and includes dressing aids, such as 
button hooks, shoe horns and leg lifters, mobility aids, 
bathroom equipment, bedrails and weighted utensils.  

North Carolina Assistive Technology Program

•	 Short-term loans are available to 
any North Carolina resident with a 
disability

(919) 855-3500

The North Carolina Assistive Technology Program 
operates statewide, with centers in Raleigh, Charlotte, 
Greensboro, Greenville, Sanford, Wilmington, Sylva, 
Morganton and Winston-Salem. Individuals can borrow 
diverse equipment for testing purposes, with loans 
typically available for a few months. 

Assist M.E.

•	 Recipients must live in 
Mecklenburg County

•	 Individuals must have a low 
income and no health insurance 
coverage

(704) 659-1123

Based in Charlotte, the nonprofit Assist M.E. provides 
free mobility and medical equipment to low-income 
individuals in Mecklenburg County. The organization 
accepts donations of gently used equipment, which is 
then repaired, sanitized and given to those in need.  
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Food Assistance Programs  
for Seniors

Everyone needs adequate nutrition, but it’s especially important that seniors have 
sufficient food and proper nutrition to remain as healthy as possible. Some seniors may 
have medical issues that prevent them from absorbing vital vitamins and minerals, 
others may not be able to afford nutritious food and some might have difficulties 
shopping for groceries or preparing meals. Older adults in North Carolina can access 
programs that aim to make nutritious food affordable and accessible for the aging 
population, including Meals on Wheels, food banks, government programs and 
congregate meal sites.

Meals on Wheels
Meals on Wheels delivers meals to seniors across North Carolina, enhancing nutrition 
and reducing social isolation. Some groups can cater to varied dietary requirements, 
such as diabetic or low-sodium diets. Local offices decide how many meals to deliver 
each week and set delivery schedules for their area.

Area Served Address Phone Number

Meals on Wheels  
Wake County Wake County

1001 Blair Drive, Suite 
100, Raleigh, NC 27603

(919) 833-1749

Meals on Wheels of  
the Sandhills Moore County

425 Dogwood Lane, 
Southern Pines, NC 28387

(910) 691-1517

Alamance County  
Meals on Wheels Alamance County

411 West Fifth Street, 
Suite A, Burlington, NC 

27215
(336) 228-8815

Cabarrus  
Meals on Wheels Cabarrus County

342 Penny Lane NE, 
Concord, NC 28025

(704) 932-3412 

Meals on Wheels  
Orange County Orange County

St. Thomas More South 
Campus, 632 Laurel Hill 

Road, Chapel Hill,  
NC 27514

(919) 942-2948
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Meals on Wheels 
Asheville & Buncombe 

County
Buncombe County

146 Victoria Road, 
Asheville, NC 28801

(828) 253-5286

Meals on Wheels Rowan Rowan County
1307 S Salisbury Avenue, 

Spencer, NC 28159
(704) 633-0352

Senior Services  
Meals on Wheels Forsyth County

2895 Shorefair Drive, 
Winston-Salem, NC 27105

(336) 724-2040
 

Meals on Wheels Durham Durham County
2522 Ross Road, 

Durham, NC 27703
(919) 667-9424

Congregate Nutrition Sites
Nutrition sites provide hot meals to seniors in a communal setting. Generally served 
at lunchtime, meals contain one-third of an adult’s daily recommended nutrition. 
Congregate dining often takes place within senior centers, where older adults can also 
join an array of enrichment and social activities.   

Area Served Address Phone Number

Durham Center for  
Senior Life Durham

406 Rigsbee Avenue, 
Suite 202, Durham,  

NC 27701
(919) 688-8247

Grace Senior Center Anson County
199 HWY 742, 

South Wadesboro, 
NC 281708300

(704) 694-6217

Rufty-Holmes  
Senior Center Rowan County

1120 South Martin Luther 
King Jr. Avenue, Salisbury, 

NC 28144

(704) 216-7714
 

Neal Senior Center Cleveland County
100 T.R. Harris Drive, 

Shelby, NC 28150
(704) 482-3488

J. O. Harper  
Senior Center Guilford County

400 Steele Street, 
Gibsonville, NC 27249

(336) 333-6981

Jackson County  
Senior Center Jackson County

100 County Services Park, 
Sylva, NC 28779

(828) 586-5494

Warren County  
Senior Center Warren County

435 W Franklin Street, 
Warrenton,  NC 27589

(252) 257-3111
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Food Pantries
North Carolina is home to several food pantries where individuals in need can obtain 
free or low-cost foodstuffs. Eligibility criteria and opening hours are set by individual 
food pantries.   

Area Served Address Phone Number

Durham Community  
Food Pantry

Durham and Orange 
Counties

2020 Chapel Hill Road, 
Suite 30, Durham,  

NC  27707
(984) 900-3426

The Blessed Table  
Food Pantry Greater Greensboro Area

3210 Summit Avenue, 
Greensboro, NC 27405

(336) 312-4172

Five N Two Food Pantry Harnett County
17247 NC 27 West, 
Sanford,  NC 27332

(919) 343-3000

MANNA FoodBank

Avery, Buncombe, 
Cherokee, Clay, Graham, 

Haywood, Henderson, 
Jackson, Macon, Madison, 
McDowell, Mitchell, Polk, 
Swain, Transylvania and 

Yancey Counties

627 Swannanoa River 
Road, Asheville, NC  

28805-2445
(800) 820-1109

Food Bank of Central and 
Eastern North Carolina

34 counties in Central and 
Eastern North Carolina

1924 Capital Blvd, Raleigh, 
NC 27604

919-875-0707

Government Assistance Programs
Anyone in North Carolina who needs assistance that isn’t provided by any of the above 
organizations might be able to obtain help from government programs.
  

Area Served Address Phone Number

North Carolina 
Senior Farmers’ 
Market Nutrition 

Program

Statewide

NC Department of 
Health and Human 
Services, 2001 Mail 

Service Center, 
Raleigh, NC  

27699-2000

(919) 855-3400
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