State Resources
for Seniors in Virginia

Seniors can benefit from a variety of programs and services offered by their state
governments, but they may not know where to access these resources. This guide covers
the benefits, eligibility requirements, and application processes for financial assistance
resources for healthcare and prescriptions, medical equipment, senior living and senior
care, home-related expenses, and food and nutrition available to seniors in your state.
Find the type of assistance you need and read about the options for seniors in your state.

Financial Assistance for Senior Living Health Insurance & Prescription Drug
& Senior Care Coverage for Seniors

Cash Assistance Programs for Seniors Assistance at Home

Free Used Medical Equipment Food Assistance Programs for Seniors




State Resources
for Seniors in Virginia

At PayingforSeniorCare, we understand that learning about and accessing the
assistance you need isn’t easy. We created this guide to help seniors and their
families learn about the available financial assistance options for senior living and
senior care in your state so you can focus on what matters: finding the right senior
care for your loved one. In the following resource guide, learn about the financial
assistance options for senior care and senior living in your state, what benefits the
different programs offer, who is eligible, and how to apply.




State Resources
for Seniors in Virginia

Many seniors face high costs for their medical care and prescription drug coverage,
and finding the funds to pay for these health care expenses can be stressful. We
created this guide covering all of the available health insurance and prescription drug
coverage programs in your state so you can take care of your health without worrying
about the cost. Included in the guide are the benefits details, eligibility requirements,
and application processes for available health insurance and prescription drug
coverage programs for seniors in your state.




Financial Assistance for

Senior Living & Senior Care

Virginia is home to more than 1.3 million seniors aged 65 and older, and this segment
of the population is growing faster than average. While many seniors maintain their
health and independence well into their golden years, others require increasing care
due to chronic medical conditions and functional limitations.

Unfortunately, long-term care costs several thousand dollars a month, which may force
seniors to dip into their savings and make it difficult for some to afford other essentials.
Fortunately, financial assistance is available through programs, such as Medicaid. Local
nonprofits provide additional support, including volunteer transportation and help with
errands and household chores.

Medicaid

Virginia’s Medicaid program is known as Commonwealth Coordinated Care Plus, or
CCC Plus. It provides low- and no-cost medical coverage to seniors, children, pregnant
women, low-income families and individuals who are disabled or have certain medical
conditions. In addition to covering primary and specialty medical care, it covers skilled
nursing, assisted living, personal care and home health care. Prescription medications,
durable medical equipment and routine vision screenings are also included.

How to Apply

You can apply for Commonwealth Coordinated Care Plus through your local
Department of Social Services or Virginia CommonHelp. This online application

portal can also screen you for additional benefits, such as food stamps and Medicare
premium assistance, that may be available depending on your income. If you need
help with your application, you can reach out to the Virginia Insurance Counseling and
Assistance Program or call the CCC Plus Helpline at (844) 374-9159.

Eligibility

Medicaid is a collection of programs available to individuals with specific medical and
financial needs. Eligibility requirements may vary, depending on your age and health. If
you need certain services, such as personal care or skilled nursing, you must complete
a functional needs assessment to determine whether you qualify for a hospital or
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nursing home level of care. If you're applying for regular Medicaid or Medicaid for
the Aged, Blind or Disabled, your income and assets are the primary qualification
requirements.

Regular Medicaid, Age 64 or Younger

Family Size Monthly Income Limit

1 $1,563
2 $2,106
3 $2,649
4 $3,192
5 $3,735

Medicare

Medicare is the federal health insurance program for older adults (65+) and some
younger people with disabilities. Part A, which covers inpatient care, may also cover
medically necessary care delivered in a skilled nursing facility.

How to Apply

To apply for Medicare online, visit the Social Security Administration website, agree to
the terms of service and fill out the application. To apply by telephone, call (800) 772-
1213. If you prefer to apply in person, use the SSA office locator to find a nearby Social
Security office.

Eligibility
You may qualify for Medicare coverage if any of the following apply:
« You're at least 65 years old.

« You have end-stage renal disease.
« You’re under age 65 and have a disability.

If you or your spouse worked and paid Medicare taxes for at least 10 years, you qualify
for premium-free Part A coverage. You may also qualify for premium-free coverage

if you’ve been receiving disability benefits for at least 24 months, you’re on kidney
dialysis or you need a kidney transplant.
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Commonwealth Coordinated Care Plus Waiver

In Virginia, long-term care and community-based supports are covered by the state’s
Commonwealth Coordinated Care Plus Waiver. This managed care organization serves
seniors, disabled adults and residents of all ages who require a nursing home or
hospital level of care. Unlike many waivers, there are no waiting lists. Beneficiaries
have the option to choose between self-directed care where they can hire and manage
their own caregivers, or they can have an agency provide case management services.
Benefits are administered by private insurance companies, and members have the
freedom to enroll in a plan of their choice.

Virginia’s CCC Plus Waiver covers the following supports:

e Adult day health care - Intermediate or skilled nursing facilities
« Assistive technology « Personal care attendants

« Accessibility modifications « Respite care

- Emergency alert systems « Nursing home transition support

Private-duty nursing

How to Apply

If you need help paying for long-term care, including in-home assistance, you can
contact your local Department of Social Services office to request a functional needs
assessment. Your Area Agency on Aging can provide information and referrals. To get
started, call the CCC Plus Helpline at (844) 374-9159.

Eligibility

Eligibility for CCC Plus is based on your age, income, assets and functional needs. To

qualify for waiver services, you must require a nursing home or hospital level of care,

as determined by the state’s Uniform Assessment Instrument. You must also meet the

following qualification requirements:

« You must be aged 65 or older or disabled if younger.

« You must be a Virginia resident and a U.S. citizen or qualifying noncitizen.

« Your income cannot exceed 300% of the Federal Benefit Rate, which is
approximately $2,523 per month.

 Your assets cannot exceed $2,000, excluding spousal exemptions and basic needs
allowances.

If you earn too much to qualify, you may be able to spend excess income on medical

bills. Excess assets can be diverted to trust, and your spouse may be entitled to keep
up to $137,400 in assets and part of your monthly income to prevent hardship.
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Health Insurance & Prescription

Drug Coverage for Seniors

In addition to providing long-term care waiver services, Virginia’s Commonwealth
Coordinated Care Plus program offers primary and specialty medical care to seniors
and low-income residents who may be unable to afford doctors’ visits and other
services on their own.

Medicaid

Medicaid is a federal entitlement program available to all Americans who have limited
resources and are unable to afford the care that they need or have certain medical
conditions, such as breast cancer. Basic health benefits are a core part of Virginia’s
Medicaid program. If you qualify, there are no enrollment costs, premiums or out-of-
pocket expenses, unless you need certain services, such as long-term care.
Commonwealth Coordinated Care Plus uses a managed care model where benefits are
administered by private insurance companies. Members have the freedom to pick their
own plan when they enroll and during open enrollment. Available plans depend on your
geographic area, but they all cover the following basic health services:

Medical transportation
Durable medical equipment
Labs and diagnostics

Case management
Behavioral care

e Primary and specialty care

« Emergency room visits

- Hospital stays

e Prescription medications

e Home health care

« Physical therapy and rehabilitation

How to Apply

If you’re struggling to pay your health insurance premiums or are unable to afford
coverage, you can apply for Medicaid online at Virginia CommonHelp or HealthCare.
gov. You can also contact your local Department of Social Services office for in-person
assistance. For general information, call the CCC Plus Helpline at (844) 374-9159.
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Eligibility

To be eligible for regular Medicaid, you must meet income and asset limits, as well as

residency requirements. Certain programs have additional needs-based requirements,

but in general, you must:

- Be a Virginia resident and U.S. citizen or qualified national

- Have a need for health insurance

e Meet income and asset limits

- Have a qualifying medical condition or be eligible based on your age or functional
needs

To be eligible for Medicaid for the Aged, Blind and Disabled, you must meet the
following income limits, which are current as of January 2022.

Family Size Monthly Income Limit Asset Limit
1 $906 $2,000
2 $1,221 $3,000

Medicare

Original Medicare consists of Part A, which covers services provided on an inpatient
basis, and Part B, which covers outpatient services. For example, Part A covers nursing
care provided during a hospital stay, while Part B covers things like doctor visits and
durable medical equipment.

How to Apply

To apply for Medicare online, visit the Social Security Administration website and fill
out the form. You can also apply by telephone or in person. Call (800) 772-1213 to
speak with a representative or use the online locator to find a Social Security office
near you.

Eligibility

To receive Medicare benefits, you must be at least 65 years old or have a qualifying
disability or end-stage renal disease. Everyone pays a premium for Part B, but you
may qualify for premium-free Part A coverage if you or your spouse worked and paid
Medicare taxes for at least 10 years.
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Medicare Advantage

Original Medicare is managed by the federal government, but Medicare Advantage
Plans are sold by private insurance companies. Each plan must offer at least the same
amount of coverage as Original Medicare, but many insurers offer extra benefits to
make their plans more attractive to consumers.

How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to compare Medicare Advantage
Plans in your state. When you’re ready to enroll, call (800) 633-4227 or contact the
plan provider directly.

Eligibility
If you’re eligible for Original Medicare, you are likely eligible for Medicare Advantage;
however, confirm eligibility requirements with the plan provider.

Medicare PartD

Original Medicare doesn’t cover most prescription drugs, so you may want to enroll
in Medicare Part D, a supplemental plan that pays for a wide range of medications.
Each plan has a formulary that explains how much coverage is provided for each type
of drug. Most Medicare Advantage Plans include prescription drug coverage, and you
can’t enroll in Medicare Part D if you have a Medicare Advantage Plan that pays for
prescription medications.

How to Apply

Use the Find a Medicare Plan tool on Medicare.gov to find a plan that meets your
needs. When you’re ready to enroll, contact the plan directly for instructions on
applying for coverage.

Eligibility
To qualify for Medicare Part D, you must be enrolled in Medicare Part A and Medicare

Part B (Original Medicare) or one of the few Medicare Advantage Plans that doesn’t
cover prescription drugs.

Medicare Savings Programs

If you have a low or moderate income, you may qualify for help through one of
Virginia’s Medicare Savings Programs. Subsidies may be available to help with your
premiums, as well as your deductibles and copays.
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* Qualified Medicare Beneficiary Program: This MSP helps pay for Medicare Part A/
Part B premiums, Part A/Part B deductibles and Part A/Part B coinsurance.

» Specified Low-Income Medicare Beneficiary: The SLMB program helps pay
Medicare Part B premiums.

e Qualified Individual: The QI program also helps participants pay their Medicare Part
B premiums, but it has higher income limits than the QMB and SLMB programs.

e Qualified Disabled Working Individual: This MSP pays Medicare Part A premiums
for participants who lost their Medicare and Social Security disability benefits
because they returned to work and earned more than the allowable limit.

How to Apply

Applications for Medicare Savings Programs are processed by your state’s Medicaid
division. You can apply for financial assistance online at Virginia CommonHelp or

by contacting your local Department of Social Services office. The Social Security
Administration provides a free benefits screening tool, and the agency may send
you an outreach letter encouraging you to apply. Virginia’s Insurance Counseling and
Assistance Program can provide more information.

Eligibility for Medicare Savings Programs

To qualify for financial assistance, you must be a current Medicare beneficiary, and
your income and assets cannot exceed federal limits. Your home, vehicle and personal
belongings are excluded. Virginia also allows you to exclude $20 of unearned income,
$65 (or $85) of earned income and half of your remaining earned income.

Single Income Married Income Single Asset Married Asset

Program Limits Limits Limits Limits

Qualified Medicare $1,153 $1,546 $8,400 $12,600
Beneficiary
Specified Low-
Income Medicare $1,379 $1,851 $8,400 $12,600
Beneficiary
Qualified Individual $1,549 $2,080 $8,400 $12,600
Qualified Disabled
Working Individual $4,615 $6,189 $4,000 $6,000

*These limits are current as of 2022, but often change yearly. Contact your local Medicare office for the latest information.

Health Insurance & Prescription Drug Coverage for Seniors




Cash Assistance Programs

for Seniors

Cash assistance programs help pay for expenses not covered by health insurance,
senior living programs and other forms of aid. These benefits can be used to pay for
toiletries, public transportation, utilities and other necessities.

Social Security

Social Security is a source of income available to retirees and people who can no longer
work because of a disability. The money for Social Security comes from a payroll tax
levied on employers, employees and self-employed individuals. When you retire, you’ll
receive monthly payments based on how much you earned when you were working.

How to Apply

To apply online, visit the Social Security website and fill out the application. You can
also call (800) 772-1213.

Eligibility
To qualify for Social Security, you must earn at least 40 Social Security credits in your

lifetime. Working and paying your portion of the Social Security payroll tax helps you
earn these credits.

Supplemental Security Income

Supplemental Security Income is a tax-funded program that provides monthly
payments to help aged, blind and disabled people meet their basic needs.

How to Apply

To apply for SSI, fill out the online application, call (800) 772-1213 or visit your local
Social Security office.
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Eligibility

SSI has the following eligibility requirements:

Basic Requirements

Aged 65, blind or disabled.

Citizenship

U.S. citizen, U.S. national or resident alien.

Countable Resources

$2,000 for individuals/$3,000 for married couples.

Income

Countable income can’t exceed the federal benefit rate.
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Assistance at Home

If you're interested in maintaining your independence, numerous programs are
available to help you age in place and manage your expenses. State and federal funds
can help with home repairs, energy-efficient updates and accessibility modifications.
Virginia also offers property tax breaks and other resources for its senior residents.

Emergency Home and Accessibility Repair Program

Your household income cannot
exceed 80% of the area
median, as determined by local
administrators.

(804) 371-7000

EHARP provides emergency financial assistance to help
correct urgent health or safety issues that could prevent
you from remaining in your own home. Examples of
eligible repairs include plumbing and electrical upgrades
and wheelchair ramp construction or installation.

Virginia Energy As:

sistance Program

Your household income cannot
exceed 150% of the federal
poverty level.

Your household must include at
least one child or adult aged 60 or
older for certain benefits, such as
cooling assistance.

(804) 726-7000

Virginia’s Energy Assistance Program provides
emergency assistance to help low-income families
with unpaid heating and cooling bills and other urgent
needs. The program provides seasonal heating and
cooling assistance, as well as emergency benefits.

Weatherization Assistance Program

Weatherization assistance is
available to households that earn

Sponsored by the state and federal government, WAP
helps with the cost of energy-efficient home repairs and

no more than 60% of the state Flrxjg:nLcocal upgrades, such as installing insulation, sealing air leaks
median income. v and repairing HVAC equipment. Home improvements
can also enhance residents’ health and safety.
Tax Relief for Older Virginians

Tax breaks are typically based on
your income and assets.

(804) 367-8031

The Department of Taxation allows counties and local
municipalities to offer property tax exemptions to disabled
adults and seniors aged 65 and older. You may qualify for
a property tax deferral or exemption. Income limits are
set at the local level. The state also offers a general $800
income tax exemption for taxpayers aged 65 or older.

Lifeline Program

Annual income can't exceed $28,500
for a one- or two-person household
At least one household member
must be enrolled in a qualifying
public assistance program (e.g.
Medi-Cal, SSI, SNAP)

Contact your
telephone
company to begin
the application
process

The LifeLine Program offers a discount on landline or
mobile telephone service, ensuring that participants
can stay in contact with loved ones.
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Free Used Medical Equipment

If you’re recovering from an injury or medical procedure, you may need assistive
devices, such as canes, walkers or shower chairs, to help with your rehabilitation.
Numerous organizations in Virginia offer free and low-cost medical equipment to
individuals who are uninsured or underinsured. They also accept donations if you have
items you no longer need.

Eligibility Contact Description

Health Equipment Loan Program

« Equipment loans are available to Based in Churchville, HELP is a community-based
all residents, regardless of their organization that provides free medical equipment
income or resources. (540) 324-6186 | loans, including hospital beds. Most items can be

borrowed for up to 3 months at a time. Deliveries and
pickups are available.

All Blessings Flow
- All Blessings Flow serves low- This faith-based charity provides free equipment loans
income familives_ir? Charlottesville (434) 422-8888 to familigs in need, includ?ng minorities, seniors and
and central Virginia. rural residents. The organization loans more than 2,000

items every month.

The Equipment Connection

* This lending closet provides Operated by The disAbility Resource Center of the
adaptive equipment to adults and Rappahannock Area, The Equipment Connection
children in the Fredericksburg (540) 373-2559 | provides new and gently used medical equipment to
area who have a temporary or disabled residents. Wheelchairs, mobility scooters and
permanent disability. other items can be borrowed for as long as necessary.

Community Medical Supply Closet

Medical equipment loans The Community Medical Supply Closet in Stanardsville
are available to residents of is operated by the Greene Care Clinic. It provides
Stanardsville and Greene County (434) 985-7000 | crutches, walkers, rollators, shower chairs and other
items and can provide referrals if the items you need
aren't in stock locally.
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Virginia Reuse Network

» The VRN serves seniors who are Part of the Virginia Assistive Technology System, VRN
uninsured, underinsured or are provides gently used assistive devices to disabled
unable to purchase the equipment (804) 662-7000 residents. Scooters, cangs, shower chalrs, grab
they need. bars, walkers and other items are available through

regional chapters of the Foundation for Rehabilitation
Equipment and Endowment and other partners.

Equipment for Caring
« This lending closet serves seniors This volunteer-operated lending closet provides
in Harrisonburg and the Valley. a wide array of durable medical equipment and

consumable supplies to residents in Harrisonburg and
the surrounding areas. It provides beds, Hoyer lifts,
walkers, continence supplies, nebulizers and other
items.

(540) 383-6112
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Food Assistance Programs

for Seniors

Virginia has very low rates of food insecurity and poverty among its senior population,
which puts it ahead of the nation. However, it may still be a challenge for some seniors
to pay for the cost of food and other essentials, in addition to medical services and
long-term care. Fortunately, government agencies and nonprofits provide numerous
resources to help seniors across the state.

Meals on Wheels

Meals on Wheels is a federally funded program available to seniors and homebound
residents across the state. Meals are typically provided on a sliding scale based on your
ability to pay. In most cases, you must be homebound or unable to cook or shop to
qualify for this program. Meals on Wheels chapters are located throughout the state.

Area Served Address Phone Number

Feed More

Richmond and northern
Virginia

1415 Rhoadmiller Street,
Richmond VA 23220

(804) 521-2500

Fairfax Area Meals on
Wheels Program

Fairfax County

12000 Government Center
Parkway, Fairfax, VA
22035

(703) 324-5409

Meals on Wheels
Virginia Beach

Virginia Beach

745 Little Neck Road,
Virginia Beach, VA 23452

(757) 419-8810

Local Office on Aging

Roanoke/Alleghany Area

P.O. Box 14205, Roanoke,
VA, 24038

(540) 345-0451

Senior Services of
Southeastern Virginia

Southeast Virginia

25571 Eltham Avenue,
Suite Q, Norfolk, VA 23513

(757) 461-9481

325 Pine Avenue, P.O.

Valle.y ngr%m LD Wayneshoro Box 817, Wayneshoro, VA (540) 949-7141
Aging Services
22980
Meals on Wheels . P.0. Box 40203, Arlington,
of Arlington Arlington County VA 22204 (703) 522-0811

Williamsburg Area
Meals on Wheels

Williamsburg

5700 Warhill Trail,
Williamsburg, VA 23188

(757) 229-9250

Meals on Wheels of
Greater Lynchburg

Lynchburg and
surrounding counties

P.0. Box 1388, Lynchburg,
VA 24505

(434) 847-0796

Meals on Wheels
of Charlottesville/
Albemarle

Charlottesville/Albemarle

704 Rose Hill Drive,
Charlottesville, VA 22903

(434) 293-4364
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Food Pantries

Food pantries are a vital resource for families who live below the poverty line or are
facing short-term difficulties. The following organizations can provide pantry staples,
toiletries and other items, including pet food.

Feeding Southwest

Area Served

Southwest Virginia

Address

1025 Electric Road, Salem,

Phone Number

(540) 342-3011

Virginia VA 24153
Blue Ridge Area L 96 Laurel Hill Road,
Food Bank Northwest Virginia Verona, VA 24482 (540) 248-3663

Capital Area Food Bank

D.C. Suburb

4900 Puerto Rico Avenue
NE, Washington,
D.C. 20017

(202) 644-9800

Feed More

Richmond and
Surrounding Areas

1415 Rhoadmiller Street,
Richmond, VA 23220

(804) 521-2500

Fredericksburg Regional
Food Bank

Fredericksburg, King
George and surrounding
areas

3631 Lee Hill Drive,
Fredericksburg, VA 22408

(540) 371-7666

Virginia Peninsula
Food Bank

Hampton, Jamestown and
surrounding areas

2401 Aluminum Avenue,
Hampton, VA 23661

(757) 596-7188

Foodbank of
Southeastern Virginia
and the Eastern Shore

Chesapeake/Virginia
Beach

800 Tidewater Drive,
Norfolk, VA 23504

(757) 627-6599

Government Assistance Programs

Virginia offers several nutrition assistance programs that serve seniors and families in
need. The following programs can provide direct assistance, such as commodity boxes,

as well as vouchers that can be used to purchase items of your choice.

Senior Farmers’ Market

Area Served

Address

Contact your AAA or

Phone Number

Assistance Program

Services

Nutrition Program Regional Local Provider (804) 662-9333
Virginia Older Americans
Congregate Nutrition
Program and the Regional Corlga;;lyﬁrlé:/gif or (804) 662-9319
Home-Delivered Nutrition
Program
Commodity
. 102 Governor Street,
Supplemental Food Statewide Richmond, VA 23219 (804) 786-3520
Program
oee Contact Your Local
R et lon Statewide Department of Social (800) 552-3431
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